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Welcome!

Thank you for purchasing the Close Talk Conference System. The design
philosophy was to make a revolutionary product in both design and produc-
tivity. A Close Talk Conference System installation in combination with the
Close Talk Control PC software will make it a powerful conference tool in-
cluding;:

® Speaker list management including reply function

* Voting

* Attendance time management

* Attendance fee management

* Roll call

* Agenda management

® Delegate database

* Seating database

* Print and export attendance, fee, vote results, agenda...
* And more...

We hope it will provide a long time of good use.

About Close Talk Marketing

Close Talk Marketing AB is a Swedish company responsible for the develop-
ment and manufacturing of the Close Talk Conference System product
range.

Close Talk Marketing ships its products using a world wide network of dis-
tributors. Check the web site at www.closetalk.se to find a local distributor.

We value your input! Please send comments by e-mail to ‘sales@closetalk.se’.

You may not get a personal response but we can assure you that all input is
read. We will use this feedback to improve our products even further.

Welcome! 3



About this manual

The manual is divided into several sections, each focusing on a specific topic:

Introduction
This section

Installation
Software installation process and serial port connection

Configuration

Close Talk Control configuration. A correctly configured software is the
key for a properly working system. Most of the following sections refer
to settings described in this section so read it carefully

Working with Close Talk Control

Describes the basic functionality of Close Talk Control including
software interface, database creation and management, etc.

Conference

Conference system functionality

Voting

Voting system functionality

Null modem cable

Custom designed null-modem cable for connecting the Central Unit to a
PC. Not required reading, for special use only

Support

Sales questions and support issues should be directed to your local dealer.

If you have a specific problem, please check at www.closetalk.se for software
updates before contacting support. Updates are available for download free
of charge.

Close Talk Control: Section 1
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Preparations

Software installation and operating requirements

The following computer specs. is required run Close Talk Control:

Pentium 133MHz CPU or better (>=500Mhz recommended)

Any of the following Microsoft™ operating systems:
Windows 95

Windows 98

Windows 98 Second Edition

Windows 98 Millennium Edition

Windows NT4 Service Pack 3 or greater

Windows XP or 2000 Professional (recommended)

Memory requirements vary with operating systems. Below follow some
minimum recommendations:

Windows 95 - 32 MB

Windows 98 - 64 MB

Windows 98 Second Edition - 64 MB

Windows 98 Millennium Edition - 64 MB

Windows NT4 Service Pack 3 or greater - 64 MB

Windows XP /2000 Professional - 128 MB (256MB recommended)

Minimum of 15MB free hard drive space for installation. A general
recommendation is to always have at least 300MB free hard drive space

Mouse pointing device

Display resolution of 800x600 or better at 65536 colors (1024x768
recommended)

One free RS-232 serial port. For systems without built-in serial port, an
USB-To-Serial adapter will also work. Contact your local computer parts
retailer

9-pin to 9/25-pin null-modem cable

3.5” floppy disk station or a CD-ROM reader. See installation description
later in this chapter

Software key. See the Configuration section

Optional equipment

The following is not required but will enhance the functionality of Close Talk
Control:

Second computer display adapter/output (recommended)
Printer
Computer sound card

Preparations 7



Installing the software

Installation media

The Close Talk Control software may be delivered using various media’s, on
diskettes, on CD-ROM or as downloaded from the www.closetalk.se web
site. For a new installation, it is recommended to download the installation
software from the www.closetalk.se web site. If in doubt, contact your local
dealer.

Important!

Always use the latest version available, even after installation. Check the
www.closetalk.se web site at regular intervals to find out if there is a later
version available.

Performing the installation

Locate the installation software. If you have diskettes, insert disk number
one and run SETUP.EXE. If it was downloaded from the web or on a CD, ei-
ther run the CTSF_xxxxxxx.EXE file or unpack the installation files to a suit-
able location and run Setup.EXE.

Starting

The software installer checks the version of the operating systems ‘Windows
Installer” functionality and may prompt for a re-boot. After restarting the
computer, the installation continues automatically.

Very important!

If the computer already contains an installation of Close Talk Software Fam-
ily with a version number less than 2.2.0.20 (start Close Talk Control and se-
lect "Help’->’About’ to verify version), DO NOT uninstall this version of
Close Talk Software Family or all settings such as sound levels will be lost.
Refer to application note ‘Upgrading Close Talk Software Family” for more
information.

If the installer prompts for an uninstall

If the system already contains an installation of version 2.2.0.20 or higher, the
installer may prompt for an uninstall before continuing.

Click “OK’ to exit the installer and start “Add/Remove program’ in the Con-
trol Panel. If the program list only contains one entry of ‘Close Talk Software
Family’, select it and start the uninstaller. Verify that the first prompt header
reads ‘Windows Installer” as shown in figure 2.1. If not, the installed version
is probably older than 2.2.0.20. Click ‘No” and continue with the instructions
in the next paragraph. Otherwise, click “Yes” and finish the uninstallation.

Close Talk Control: Section 2
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Restart the software installer.

Windows Installer [=]

If two ‘Close Talk Software Family”’
entries exist in the ‘Add/remove pro-
gram’ dialog, proceed as described in
application note ‘Upgrading Close

Are you sure you want ba uninstall this product?

ne |

Talk Software Family’, uninstalling
both entries in the Add/remove pro-
gram list.

15 Close Talk Software Family - InstallShield Wizard

Welcome to the InstallShield Wizard for Close
Talk Software Family

The Installshield(R) Wizard wil install Close Talk Software
Family on your computer, To continue, click Next.

WARNING: This pragram Is protected by copyright law and
international treaties,

Figure 2.2 - Install welcome

15 Clase Talk Software Family - InstaliShield Wizard

License Agreement ‘

Please read the follawing icense agresment carefully, T

Terms and conditions &)
Close Talk Software Family is the copyrighted work of Close Talk AB. Use of

the Software is governed by the terms of the end user license agreement

which is included with the Software. An end user will be unable install any
Software that includes a License Agreement, unless he or she first agrees to

the License Agreement terms. The use is subject to the following

1. Moright to sell, distribute, license, sub-license, alter, modify,
disassemble, de-compile or reverse engineer any part in any manner
whatsoever is hereby given. iolation may result in severe civil and/or
criminal penalties as violators will be prosecuted to the maximum L]

()1 arcept the terms in the license agresment

()1 da net accept the terms in the license agreement:

[ <Bak | [ cancel

Figure 2.3 - Read the EULA

Figure 2.1 - ‘Safe’ uninstall

Installing

After starting the installation
software, the picture in figure
2.2 is shown (figure may look
different depending on in-
staller version).

Click Next to continue.

The EULA (End User License
Agreement) is shown. Read the
‘Terms and Conditions” and
click the appropriate choice be-
low.

Click Next to continue.

Installation 9



1 Closa Talk Software Family - InstallShield Wizard

Customer Information

Please enter your information

User Name:
[The User

Organization:

[The Campany

Instal this application For:
(3 Anvone who uses this computer (all users)
O only for me (Gtran Ekstrim)

[ <gack | bet> | [ Cancel |
Figure 2.5 - Ready to start
‘]5 Close Talk Software Family - InstallShield Wizard
Ready to Install the Program ! .

The wizard is ready to begin instalation.

IF you want ta review or change any of your installation settings, click Back. Click Cancel to
exkt th wizard.

Current Settings:

Setup Type:

Destination Folder:
CilProgram Fles\CloseTak)
User Information:
Mame: The User
Company: The Compary

< Back E Instal | Cancel
Figure 2.4 - Ready to start

15 Close Talk Software Family - InstallShield Wizard ]
Installing Close Talk Software Family ! .

The program Features you selected are being installed.

&

]  Please wait while the Installshield Wizard installs Close Talk Software Family.
55 Thismay take severalminutes.

Status:

Copying new fies

Figure 2.6 - Installing

Close Talk Control:

Enter name and company (if
applicable). On a multi-user
operating system such as Win-
dows 2000 and XP, select if the
program should be installed
for all users or for a specific
user of the computer. Click
Next.

Ready to install

The installer now has all the in-
formation needed. Click Install
to start the installation

The installer will start to copy
files and update the system.

Section 2

Rev. 1.06



Rev. 1.06

ﬁ] Close Talk Software Family - InstallShield Wizard

(X

Installshield Wizard Completed

The InstaliShield Wizard has successfully installed Close Talk
Software Family. Click Finish to exit the wizard,

Show the readme file

When the installation is com-
plete, click Finish. Close Talk
Software Family is now in-
stalled on the computer. To
start the programs, use the
‘Start’ menu.

Figure 2.10 - Install done

Connecting the Central Unit

Before starting Close Talk Control, the Central Unit needs to be connected to
the computer with a null-modem cable which should have been delivered
with the system.

Choose serial port

Figure 2.7 -
25 pin serial port

Figure 2.8 -
9 pin serial port

Locate a free serial port on the computer.
Serial ports come in two variants, with 25
pins, figure 2.7, and with 9 pins, figure 2.8.

The Windows operating system names se-
rial ports as ‘COMx’ where ‘X’ is a number
from 1-8. This name is used to tell Close
Talk Control which serial port to use (see
section “Configuration”, page 13).

Connect the null-modem cable connector to the computer serial port. Con-
nect the other end of the null-modem cable to the Central Unit serial port.

Figure 2.9 - Central Unit, 19” rear panel

Installation 11
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The key to a working system

Understanding the configuration of Close Talk Control is necessary to make
it work the desired way. The configuration is divided into five categories:

* Conference
Settings for the conference capabilities such as list control, chairman
methods, etc.
* Voting
Settings for the voting capabilities such as voting method and time
* Hardware
Settings for serial ports, power off conditions, etc.
* Program
Settings for various program functionality such as report headers,
software key, etc.
* Security
Settings for program security

Starting Close Talk Control for the first time

When Close Talk Control is started it tries to establish contact with the Cen-
tral Unit via the serial port. The default serial port is COM1 which may or
may not be the right port.

During start, a splash screen is shown as in figure
3.1.If contact has been established with the Central
Unit, the main program window will be shown
(see “Working with Close Talk Control”, page 25)
after a few seconds.

ssssssssssssssss

www_closetalk se

Version 2.0
(C)1398-2001 Close Talk AB

Figure 3.1 - Program start

Close Talk Control NO contact...

0 o caniae i e centunt If the dialog in figure 3.2 is shown, Close Talk

: ; Control has not been able to establish contact with

the Central Unit. Click OK. If the main program

Figure 3.2 - No contact window is shown within a few seconds, this is an

indication that the serial port is free to use but that

no contact was made. Exit Close Talk Control and check that the Central Unit

is turned on and that the null-modem cable is connected properly. If no prob-

lem can be found, try to connect the null-modem cable to another serial port

on the computer. Start Close Talk Control again to see if the problem re-
mains.

The key to a working system 15



Invalid serial port...

If the dialog in figure 3.3 is shown it means that the
selected serial port is already used by another soft-

ware in Windows. Click OK and the ‘Settings” dialog Q e
will be shown. Refer to page 21 for more information
about selecting serial port.

Figure 3.3 - Can’t use

The Settings dialog serial port

16

Conference CITE—— zl

Lonference Iyolingl ﬂardwalel Erogram' ﬁeculilyl

Figure 3.4 shows the

’ ’ . Chairman unit: Speaker list size: WWarn at time left:
Conference’ tab in the [Fon0007 = w01
settings dialog. Priorty unit Speaker fist conlrok
ID IManua\ d [ Interupt speaker

. Chairman channel: ¥ Privi. automatic I Lirit reply time:
Settings here control the [Steschael =] | ek fucion ey s
conference system parts Humber of speskers: | | On = ]
of Close Talk Control. IThree hd Reply list size:
See uconferenceu’ page ¥ Shaw reply list 16 [~ Use warning sound
§9, for more informa- Carcel |
tion.

Figure 3.4 - Conference configuration
Chairman unit

The Delegate Unit for the chairman have special functionality (see
“Conference”, page 69) and Close Talk Control needs to know which Dele-
gate Unit that is the chairman unit. Turn the chairmans Delegate Unit up-
side-down and enter the unit serial number in the ‘Chairman unit’ field. If no
chairman unit will be used, 0 should be entered.

Priority unit

Similar to the ‘Chairman unit’, a so called ‘Priority Unit’ can be used with
special functionality (see “Conference”, page 69). Close Talk Control needs
to know which Delegate Unit that is the priority unit, if any. Turn the priority
unit upside-down and enter the unit serial number in the ‘Priority unit’ field.
If no priority unit will be used, 0 should be entered.

Close Talk Control: Section 3
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Chairman channel

Close Talk Conference System has three audio channels and the chairman
can be guaranteed access to a channel. This guarantee is implemented using
three methods:

* Steal channel
If no audio channels are free for use, the chairman will steal the channel
from the speaker that has spoken the longest time. The original speaker
will have to re-enter the speaking list
* Borrow channel
If no audio channels are free for use, the chairman will borrow the
channel from the speaker that has spoken the longest time. The channel
will be returned to the original speaker as soon as the chairman releases it
* Own channel
The chairman has a private audio channel. This leaves a maximum of
two audio channels for other speakers

Number of speakers

Close Talk Conference System has a maximum of three audio channels for si-
multaneous use. This setting can be used to control the number of available
channels to either ‘One’, “Two’ or ‘Three’.

Note:

If ‘Chairman channel’ is set to ‘Own channel’, settings “Two” and ‘Three’ is
only available, since channel ‘One’ is implied to be owned by the chairman.
Show reply list

If ‘Reply function’ is set to “On’, this check box selects whether to show the re-
ply list or not in the ‘Main Display’ (see “Working with Close Talk Control”,
page 25).

Speaker list size

Selects how many delegates that can enter the speaker list at one time. The
maximum speaker list size is 512.

Speaker list control

The speaker list can be controlled either automatically or manually. In “Auto-
matic’ mode the speaker list is emptied on a first-in first-out basis. Chairman
and Priority units bypass the list.

In ‘Manual” mode it is up to the operator to manage the list (see

“Conference”, page 69, and the ‘Privi. Automatic’ setting).

Configuration 17
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Privi. automatic

If ‘Speaker list control’ is set to ‘Manual’, this check box selects whether privi-
leged units (the ‘Chairman unit” and ‘Priority unit’ settings) are handled au-
tomatically or not. If un-checked, it is up to the operator to give privileged
units a channel.

Reply function

Turns the reply function ‘On’ or ‘Off’. The reply list is similar to the ordinary
speaking list with these exceptions:

* The list is always in ‘Manual” mode
® Privileged units are handled manually

Reply list size

Selects how many delegates that can enter the reply list at one time. The max-
imum reply list size is 64.

Warn at time left

Speaking and reply time can be limited for each delegate (see “Working with
Close Talk Control”, page 25, and “Conference”, page 69). This settings spec-
ifies at how much time left a warning should be emitted (see the “Warning
sound’, ‘Use warning sound’ and ‘Limit reply time” settings). Enter in the
‘hH:mM:sS’ format, e.g. ‘0:0:20” which translates to 0 hours, 0 minutes and 20
seconds.

Interrupt speaker

When a delegates speaking or reply time has run out, this check box selects
whether his or her’s audio channel should be turned off automatically.

Note:
Close Talk Conference System only supports this function for speakers on
regular Delegate Unit audio channels and nof for platforms.

Limit reply time

Selects whether reply speakers should be time limited similar to regular
speakers.

Close Talk Control: Section 3
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Warning sound

If the computer is equipped with a sound card, a sound can be played when
the specified speaking time warning (see the “Warn at time left’ setting) is ac-
tive. Click the ellipsis button to open a standard file selection dialog and
choose the desired sound file. The sound file must be in the WAV-format.

Use warning sound

Selects if a warning sound should be played when the specified speaking
time warning (see the “‘Warn at time left’ setting) is active. If the computer has
a sound card, a valid sound file must be selected in the “‘Warning sound” set-
ting. If no sound card is available, a beep is played on the computer speaker.

Voting

Figure 3.7 shows the
‘Voting’ tab in the set-
tings dialog.

Settings here control the
voting system parts of
Close Talk Control. See
“Voting”, page 81, for
more information.

Figure 3.5 - No, Abstain and
Yes-LED'’s are blinking

Figure 3.6 - Toggle result
selection with left button

settings x|

Conference Yoting |ﬂaldware| Emglaml §Ecurily|

Wating method “Woting type
i+ Simple + Open
" Extra = Clozed

“Yoling time:
IDD‘ o100 I~ Emphasize manual vote results

¥ Mo casted vote means absent

ot view delay:
00 00:02

R fe—

Figure 3.7 - Voting configuration

Voting method

Selects the vote result entry method on the Dele-
gate Unit. The Delegate Unit has three LED’s to
indicate a vote result, red for No, yellow for Ab-
stain and green for “Yes'.

‘Simple” method:

At the start of a voting session (see “Voting”,
page 81, for more information), all three LED’s
blink as figure 3.5 shows. By pressing the left
Delegate Unit button, the desired vote result can
be selected directly. Each LED is selected in a
round-robin style by pressing the left button re-
peatedly and will stay flashing.

Configuration 19
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‘Extra’ method:

At the start of a voting session (see “Voting”,
page 81, for more information), all three LED’s
blink as figure 3.5 shows. By pressing the left
Delegate Unit button, each LED is selected in a
round-robin style and will stay flashing. Ac-
knowledge the vote result by pressing the right
button once. The LED will go to a steady glow.
To re-select the vote result, simply press the left
button again.

Figure 3.8 - A yes-vote has
been selected

Voting type

Selects the default vote type, ‘Open” where individual vote results are re-
ported and ‘Closed” where they are hidden. This setting can also be con-
trolled from the voting controller dialog described in section “Voting”, page
81.

Voting time

Specifies the default maximum time for a vote session. Enter in the
"hH:mM:sS’ format, e.g. ‘0:2:30” which translates to 0 hours, 2 minutes and 30
seconds. This setting can also be controlled from the voting controller dialog
described in section “Voting”, page 81.

Note:
A vote session can be canceled or stopped at any time, see “Voting”, page 81,
for more information.

No casted vote means absent

Affects vote result report generation. Specifies whether delegates marked as
present that does not vote (no vote result selected) should be counted as ‘Did
not vote’ or as ‘Absent’.

Voting view delay

Sets the delay time in seconds before switching vote result views (see figure
6.2 on page 84). During voting, the view selection in ‘View’ is used in the
Main Display and after a successful final read, the Main Display switches to
the selection in “View after’. This parameter specifies the delay for switching
to the ‘View after” selection.

Close Talk Control: Section 3
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Emphasize manual vote results

If a problem occurs when reading vote result’s from a Delegate Unit, the vote
result for the problem unit can be entered manually. By checking this setting,
manually entered results shown on the main display and in reports will be
printed ALL CAPS.

Hardware

Figure 39 shows the Conference | Vating Hardware Program | Security
'Hardware' tab in the Communication
settings dialog. e
Turn delegate unit off

: ) dlways
Settings . hgre control e
communication and @ ask
other hardware related [ Diigable power off in delegate unit
Settings. Restare central unit settings

Cancel

Figure 3.9 - Hardware configuration

Communication

Selects which serial port Close Talk Control should use to communicate with
the Central Unit. Valid choices are ‘"COM1-8’.

Turn delegate unit off

Specifies if and how the Delegate Unit’s should be turned off when Close
Talk Control is closed where:

* Always
The units are always turned off by Close Talk Control

®* Never
The units are never turned off by Close Talk Control

* Ask
Close Talk Control asks if the units should be turned off

Disable power off in delegate unit

If checked, the power-off function in the Delegate Unit right key is turned off
as long as Close Talk Control is running.

Note:

The delegate units will not power off automatically as long as Close Talk
Control is running unless the battery level goes low.

Configuration 21
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Restore central unit settings
The Central Unit has its own setting storage which is overridden by Close

Talk Control. Check this setting to restore the original Central Unit settings
when Close Talk Control is closed.

Program
g

Figure 310 ShOWS the Conference | Yoting | Hardware [ F'fﬂgfﬁm- Secuity|
‘Program’ tab in the set- Fob e b
R d' 1 The Company -
tlngs 18 Og' Software key Fee method
1+ 12233322000000008 Individual b
Settings here control -

g f 2| Show names with free arrival
general program unc- EX [] Only showe Main Display during waling
tlonahty such as report 4: Shaw Matter Order on main display
headers. 5

Cancel

Figure 3.10 - Program configuration

Report header
Enter a text that should appear in the headers of reports.
Software key

Close Talk Control is protected by a 17 digit software key connected to the se-
rial number on the Central Unit. Without this key Close Talk Control will op-
erate in demo mode with limited conference and voting capabilities. The key
should have been supplied by the local dealer. Up to five keys can be entered.

Note:
Store this key in a safe place! A new install of Close Talk Control requires this
key. Software updates of an existing installation does not require the key.

Fee method

Selects method for calculating fee’s for delegates with more than one period
of attendance where:

* Individual
Each time period is treated as a separate fee

* Concatenated
The time of all periods is summed and the fee is based on the total time

Close Talk Control: Section 3
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Show names with free arrival

If checked, the name of each delegate is shown on the ‘Main Display” during
roll call type “Free arrival” (page 34). Unchecking this setting will increase
roll call speed.

Only show Main Display during voting

If checked, the “Main Display” is only shown during voting, i.e. the speaker
list’s cannot be shown.

Show Matter Order on Main Display

By checking this setting, the Matter Order from the Agenda will be shown to-
gether with the matter on the Main Display.

Security
Settings
Figure 3.11 shows the Qonferencel yolingl ﬂardwarel Progiam  Secuity |
‘Security’ tab in the set- = Fassuord Frotect
tings dlalog Ixm W Settings for delegate units
Confirm password: [¥ Settings for central unit

. W UnitID connecting roll call
SEttlngs here. control ¥ One password is enough W Delegate database
program securlty. [# Seating list

W Database management

THETT Fam—

Figure 3.11 - Security configuration
Password 9 Y g

If the Close Talk Control functionality is protected by a password, the pass-
word is shown hidden. If not, this field is empty.

To enable password protection or change password:

Enter a password in the ‘Password’ field. Enter the same password again in
the ‘Confirm password’ field for confirmation. Click oK. Close Talk Control
is now password protected.

To disable password protection:

Simply clear the ‘Password’ field. Leave the ‘Confirm password’ field blank.
Click ok. Close Talk Control is now without password protection.

Confirm password

See the ‘Password’ setting description.

Configuration 23



One password is enough

If this setting is checked, Close Talk Control will only prompt for a password
once as long as Close Talk Control is running.

Note:
If this setting is checked, once a valid password has been entered, Close Talk
Control will remain un-protected until restarted.

Protect

Selects which parts of Close Talk Control that should be protected. The “Set-
tings” dialog is always protected if password protection is enabled.

The various parts that can be protected are:

Settings for delegate units

Delegate Unit settings such as speaker and headphone levels

Settings for central unit

Central Unit settings such as system sound levels

Unit-ID connecting roll call

A Unit-ID connecting roll call is usually only done at system installation
Delegate database

The delegate database contains information about conference attendees
Seating list

The seating list is where attendees for a conference is registered and
managed

Database management
Database management is used to create and delete databases

All these parts are described in detail in section “Working with Close Talk
Control”, page 25.

24
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Program overview

Close Talk Control
File Wiew Control Help

=1l

45 L2alamsu o=-e 3
1: IElicJohnsson 5' }mble il
3: [Avalable ﬁl £ [vaiabie ﬁl
Speaker list: Fieply list:
Name Organisaion | Furtion | | Mame | Organisation | Function |

2 Hermann Schildt The Company In Shareholder
3 Gregg Bonar The Compary In Shareholder

The Carmpany In Shareholder

[®l e |

—6 o
N4

5 8—/

Xl [ w8 [0 a2

X i [} [

|Manual ligt

‘Sle}ﬂ channel |3 delegate|s] in speaker list |Manual |Conference started

Figure 4.1 - The main program window

Figure 4.1 shows the Close Talk Control main program window. The compo-
nents are:

1

The main menu. Provides access to the main functions in Close Talk
Control

2

The toolbar. The most important functions in Close Talk Control can be
reached directly using the toolbar

3

The audio channel status area. Close Talk Control has three built-in
audio channels, numbered 1-3, and supports the use of a platform, the
platform icon. The adjacent fields shows current speaker for that channel
or that the channel is free for use

4

The speaker list area. This area shows the current speaker list contents.
See section “Conference”, page 69, for more information

5

The program status bar. Contains five fields that show, from left to right,
the speaker list handling mode, the chairman audio channel mode, the
number of entries in the speaker list, the database name and the
conference mode.

Program overview 27
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° 6
The speaker list toolbar. Used to control the speaker list. See section
“Conference”, page 69, for more information

* 7
The reply list area. This area shows the current reply list contents and is
only shown if the reply function is enabled. See Configuration, page 13,
and section “Conference”, page 69, for more information.

* 8
The reply list toolbar. Used to control the reply list and is only shown if
the reply function is enabled. See Configuration, page 13, and section
“Conference”, page 69, for more information

Most Close Talk Control windows will retain their old position and size
when the program is re-started. This makes it possible to arrange the differ-
ent windows on the desktop after taste and to maximize the use of the desk-
top.

The toolbar

The toolbar provides quick access to some of the functions on the main menu.
Main menu functions with a toolbar direct access will have it’s
corresponding toolbar icon included in the following description of the main
menu.

‘File’ menu g
'ﬁ Wiew Contral Help
Settings T | O

Configure Main display. ..
Test delegate units. .,

Opens the configuration dialog de-

. . . “ f ) e Manage databases. ..
scribed in section “Configuration”, Edi delegate list...
page 13. Edit seating list...

clion

LU

Printer setkings. ..

Configure Main Display...

Exit AlE+F4

Used to configure the Main Display
appearance such as fonts, colors and ] )
vote result seating views. See page 52. Figure 4.2 - The File menu

Test delegate units...
Tools for making connectivity and endurance test’s for Delegate Unit’s.

Should normally only be used by support personnel. See page 64 for more in-
formation.

Close Talk Control: Section 4
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Manage databases...

The database manager is used to create, delete, copy, rename and backup da-
tabases and is described in detail on page 36.

3 Edit delegate list...

The delegate list editor is used to manage personal information about confer-
ence attendees and is described in detail on page 38.

;g Edit seating list...

The seating list is where most job is done during an active meeting. It con-
nects actual delegates to a seat number which in turn is connected to a spe-
cific Delegate Unit ID. It is described in detail on page 47.

Printer settings...

Opens a standard printer set-
tings dialog as shown in figure
4.4. These printer settings are
used for all print functions in
Close Talk Control.

9 Exit

Closes Close Talk Control. An
active conference must be
stopped before closing the
program or the dialog in fig-
ure 4.3 will be shown.

A confirmation prompt is
shown to prevent closing acci-
dentally as in figure 4.5.

Print

i~ Printer

Hame: Properties

Status:  Default printer: Rleady

Type  OMS-PS 410

where:  LPT1

Comment: I~ PFintta e
~Fiint rang Copi

=l Number of copies:~ [1 =

) Pages from: for

@ I~ Calate
£ Selestion
Figure 4.4 - Printer settings
Cloze Talk Control [ =]

@ The conference must be clozed before exiting!

Figure 4.3 - Stop conference before closing

Cloze Talk Control B=

@ Exit Close Talk Contral?

Figure 4.5 - Close confirmation prompt

Working with Close Talk Control
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Close Talk Conference System O] =]

. Close Talk Control |
If configured to do so (see

”C()nﬁguration"/ Page 13) ,a & Turn off delegate units?
question about turning the
Delegate Unit power off is
shown.

Figure 4.8 - Power off prompt

‘View’ menu
Close Talk Control
Eile | Wiew Contral  Help

@ Main display ] ! Main display W C

—— B System status

The ‘Main Display’ is a window in- == Central unit
3 a Dielegate unit

tended for use on a separate display, % Pt
for projection, taping or broadcasting Spemmer T
on an organizations internal TV net- | Name | Organisation
work.

Although the main display can be
shown on the main Window’s desk-
top (primary display), it’s best use is
with a second display output. Dual graphic adapter/output is supported by
Windows 98, Windows 98SE, Windows 98ME, Windows 2000 and Windows
XP. At this manuals writing, Close Talk Control with Windows 2000/XP
more or less requires two physical graphic adapters since the Windows
2000/XP support of dual-output adapter technology such as the Matrox™
Dual-Head technology has serious limitations.

Figure 4.6 - The View menu

Malfter: Proposal 1a

Speaker list: 3 Reply list: 0
Mame ‘ Drganisation Capacity | | MName | Organisation Capacity
¥ | Jay Freeman The Company Inc. Shareholder
2 Eric Johnsson The Company Inc. Chairman
3 Hermann Schildt The Company Inc. Shareholder

Now speaking: Megg Guntle

30

Figure 4.7 - The Main Display
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Figure 4.7 shows an example of the Main Display with a status field on top,
the speaker and reply list in the middle and the current speaker(s) in the bot-
tom.

The Main Display is used extensively by the Conference and Voting system.

See “Main Display configuration”, page 52, “Conference”, page 69, and
“Voting”, page 81, for more information.

= System status

—, X
) Serial number:  Firmw, vers.: Delegate:

The system status window shows var-  rommoms. [ 2m —m
1011151 systezlnfmformbaltlon aIId 18 I‘lOI(; Channel one: Channel two: Channel three:
mally used for problem solving an [ Free [ Free [ Fee
installation support.

[Z14valt [ 214l [Z1EWalt
Serial number [ 1,20l [ 1,200l [ .25l
The serial number of the Central Unit. ~ Datachannet

[T 8avalt [T20olt
Firmw. vers Senial communication:

. . . M

The firmware version in the Central INo eros
Unit. Figure 4.9 - System status

Delegate

The version of the Delegate Unit firmware stored in the Central Unit. This
firmware is sent on the infra-red data link to update the Delegate Units. See
the Close Talk Conference System manual for more information.

Channel 1, 2 and 3

Shows the status for the three audio channel receivers in the Central Unit.
The top field shows usage, the middle field shows signal level in volts and
the bottom field shows mute threshold level.

Data channel
Shows the status for data channel receiver in the Central Unit. The left field
shows signal level in volts and the right field shows mute threshold level.

Serial communication

Shows the most recent error on the serial communication link with the Cen-
tral Unit. Should normally read ‘No errors’. If anything else is shown, check
null-modem cable connections, power supplies, computer performance, etc.
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=== Central unit

. E. li: Del L Li Tel L Line-> Mic. Ci .

Figure 4.10 shows the Cen- | Low Hih Valme In In Ow Tole o e
. . Max  Max Max Max  Max  Max  Max 2 2 3

tral Unit control panel. This | ™ ™ & o -
panel is used to control sys- 3 = a4 5
tem audio levels. See the E e i 3E k
Close Talk Conference - n 2 5 - 2
s t 1 f d _ Min  Min Miry Min Min Iin bin

ystem manual lor a de o [0 [® o To [® [0
scription of the audio sys- c B P @
tem.

Figure 4.10 - Central Unit control
Drag the sliders using the
mouse or highlight a slider and use the arrow keys to change settings.

The ‘Line In’, ‘Tele In’, ‘Line->Line’ and ‘Line->Tele’ inputs can be muted

without changing the pre-set levels by un-checking the check box above the
slider.

The ‘Restore’ button can be used to abandon all changes done as long as the

panel remained open. Once the panel is closed all settings are stored perma-
nently.

The ‘CU’ button reads the panel settings from the Central Unit. This makes it
possible to make an installation and tune the audio levels without using
Close Talk Control. The levels are all stored in the Central Unit and can later
be read by Close Talk Control using this button.

a Delegate unit

zl
. . Speaker Headphone
Figure 4.11 shows the Delegate Unit control | o." Wigh | Low High
panel. This panel is used to control the Delegate ~ Max  Mas | Mas Max
Unit. See the Close Talk Conference System C1L i
manual for a description of the audio system. = = % %
Drag the sliders using the mouse or highlight a _ _ _ _
slider and use the arrow keys to change settings. Min — Hin Min — Hin
Y 8 ® =M@=
The ‘Restore’ button can be used to abandon all | ;5. tak:
changes done as long as the panel remained  [m500 Eestorel
open. Once the panel is closed all settings are

stored permanently. FigureU4.; 1- Dtel/egate
nit contro

The ‘CU’ button reads the panel settings from

the Central Unit. This makes it possible to make an installation and tune the
audio levels without Close Talk Control. The levels are all stored in the Cen-
tral Unit and can later be read by Close Talk Control using this button.

Close Talk Control: Section 4

Rev. 1.06



Rev. 1.06

¢ Battery level

Time
1 152233
Jay Freeman 2 Good 152234
Meag Guntle 4 Good 152235

3 Good 16:22:37

Figure 4.12 shows the Dele-
gate Unit battery level win-
dow. Every time a Delegate
Unit request to speak, it’s
battery level is sent with the
request and is checked and
displayed in this window.

Herrnarn Schildt

The name, if available oth- Figure 4.12 - Delegate Unit battery levels
erwise the serial number, is

shown together with seat number, level status and time of report. Battery
voltage levels are not an exact way to determine expected remaining operat-
ing time because of several different factors such as age of battery, tempera-
ture, usage intensity, etc. If “Level’ is reported as ‘Bad’, less than an hour of
operating time can be expected, possibly as listen-only. This situation should
be avoided so always keep the Delegate Unit batteries fully charged before
each conference start.

Note:
Close Talk Control does not actively ask Delegate Unit’s about their battery
levels. The ‘Time’ indicator in the window was the last time of report.

‘Control’ menu
File  Miew | Contral Help

Conference £ LConference
(D Eelleall
. e Wating
Conference start and stop is con- - F
trolled using the Conference Control- 3:  |avaiable
ler panel. This panel also includes = gpoaerfist
creating and using agendas. See sec- [T | Name | Organisation | Cape

tion “Conference”, page 69, for more

Figure 4.13 - The Control menu
information.

Roll call

Several types of roll calls can be performed using the Roll Call panel which is
only available before a conference is started. See Roll call on page 34 for more
information.
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1[.]_ Voting

The Close Talk Control voting function is only available when a conference is
started. See section “Voting”, page 81, for a detailed description.

‘Help’ menu
Close Talk Control

The help menu shows various pro-
gram information such as software

version number. 41 2 About... [

1 |Awvailable

File Wiew Control SgEl

3 Available

RO" ca" Figure 4.15 - The Help menu

Close Talk Control has three methods to make roll calls. They are ‘Connect
unit ID’, ‘“Traditional” and ‘Free arrival’. The roll call function interacts di-
rectly with the ‘Seating list’, page 47, so an understanding of the seating list
functionality is helpful.

Rolicall x|
Roll call method Present
& Connect unit ID Absent | Eresent | |U Start |
" Traditional
= Free arrival [ | = | = | =] | Cancel |
Seat  Delegate Organization Function Present Unit 10
I 10 IEric:F!_l,lan ITheEompanyInc. ISharehoIder IND 1]

Figure 4.16 - The Roll call panel

After selecting the ‘Roll call” function, the panel in figure 4.16 is shown. ‘Roll
call method’ selects the desired function.

Rotcal x|
Fioll call method ———— Present:
& Connect unit D Absent | Eresent | |U Done |
= Traditional
" Free arival 2] | - | > | 2] | Cloze | LCancel |
Seat  Delegate Organization Function Fresent Uit [Ty
I 1 IEricJohnsson ITheEompanyInc. IEhairman IND I 1]

Figure 4.14 - A roll call is started

‘Start’/’Done’ starts and stops a roll call. The roll call function starts with the
first seat number in the seating list which is shown in the seat information
row at the bottom. ‘Done’ finishes the roll call. It does not check whether all
seats have been called for. After ‘Done’ is clicked, the changes to the seating
list are made permanent.

Close Talk Control: Section 4
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After starting a roll call, seats in the list can be selected at will using the data-
base navigation buttons, ‘First’, ‘Previous’, ‘Next” and ‘Last’.

The “Absent” and ‘Present’ buttons can be used to override or replace a dele-
gates response.

‘Close” will close the roll call panel. If a roll call is active, the ‘Done” button
will be clicked automatically before closing.

‘Cancel’ can be used to abandon a started roll call. No changes to the seating
list are made.

‘Present’ shows the current number of present delegates.

=0l

CONFERENCE SYSTEM

Roll call
Seat 1, Eric Johnsson, The Company Inc.

Figure 4.17 - The Main Display during a roll call

The Main Display will show the name of the person currently being called
for.

Connect unit ID

A “Connect unit ID’ roll call is usually used during a system installation or
with mobile conference system installations. Its main function is to establish
the “seat number-delegate unit ID” connection. It should be used with caution
since a carefully updated seating lists unit-ID’s may be ruined with a few
mouse clicks.

When being called for, delegates respond by pressing the left button once on
their units. The yellow LED will blink for a short while and then be turned
off. The roll call function updates the panel with the unit ID and the seat will
be marked as present. The operator then uses the navigation buttons to select
next seat and the next delegate responds a.s.o. After all seats have been called
for the navigation right arrow buttons will be greyed. The roll call is done.
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Traditional
‘Traditional” does a standard roll call.

When being called for, delegates respond by pressing the left button once on
their units. The yellow LED will blink for a short while and then be turned
off. The response is checked to see that the correct Delegate Unit responded
and that the unit has not responded before. If no errors where encountered,
the roll call function will update the panel and the seat will be marked as
‘Present’. The operator then uses the navigation buttons to select next seat
and the next delegate responds a.s.o. After all seats have been called for the
navigation right arrow buttons will be greyed. The roll call is done.

Free arrival

‘Free arrival’ more or less takes care of itself. As delegates arrive at their seats,
they press the left Delegate Unit button once. The seating list is checked for
that unit ID and if in list, it is marked as ‘Present” and the Main Display will
show a message, acknowledging them as present automatically for a few sec-
onds. Multiple arrivals will be queued and handled on a first-in first-out ba-
sis. The operator can at any time check and update the attendance in the
seating table using the navigator, ‘Absent” and ‘Present’ buttons.

Database management

36

Database management is used to create, copy, delete, rename and backup the
Close Talk Control databases.

In a multiuser environment (Windows NT 4, Windows 2000, Windows XP
and Windows 9x with multiuser option installed), databases are private, i.e.
different users will not have access to each others databases. All other instal-
lations use global database management.

An unlimited (limited by hard disk
space only) number of databases
can be created.

Manage databases

D atabases:

Figure 4.18 shows the database
manager window. The currently
selected database has it’s name fol-
lowed by (¥).

ILast backup at 1/26/01 2:22:32 A

The selected (highlighted) data- il El ;l ﬁﬁlgﬂl ﬂl

base when ‘Close’ is clicked will be
used by Close Talk Control. Figure 4.18 - The database manager

The field under the database list shows if, and if so, when a backup was last
made.

Close Talk Control: Section 4
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4 Create new

Close Talk Control
‘Create new’ creates a new, empty |esiiiadelos >~

database. Enter a descriptive name Enter a name for the new database:

for the new database and click ‘OK’.

After a short while the new database oK I Cancel |
will be shown in the database list.

[’y Copy

‘Copy’ creates a new database based on an existing one. Select the database to
copy in the list and click “Copy’. Enter a descriptive name for the new data-
base and click ‘OK’. After a short while the new database will be shown in the
database list.

Figure 4.19 - Database name prompt

= Delete

. , Close Talk Contal |
Delete’ deletes a database. Select the database b=l —

to delete in the list and click ‘Delete’. A warn- & Delete selected database?
ing prompt is shown. Clicking ‘Yes’ will delete fan ot be undone!

the database permanently from the hard drive
and cannot be undone.

ﬁﬁ Backup

‘Backup’ makes a safety copy of the selected database. A safety copy does not
show up in the database list and can only be retrieved using the ‘Restore’
command. The time and date of the last backup is shown below the database
list. Only one backup per database can exist so an old, if any, backup will be
overwritten by the new.

Figure 4.20 - Delete warning

Note:

This function is not intended to replace any system backups. It is supposed to
be used as a normal work safety backup, similar to the ‘undo’ function in
many Window’s software’s. Use a professional backup solution to protect
the complete Window’s system.
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7o Restore

‘Restore” restores a database from the safety
copy. Select the database to be restored and & Riestore databass from backup?
click ‘Restore’. A dialog is shown, warning
that the original database will be overwritten.
Clicking “Yes” will start the restore process.

Close Talk Control

Figure 4.21 - Restore
warning

E] Rename

‘Rename’ changes the name of an existing database. Select the database to be
renamed, click ‘Rename’ and enter the new name in the dialog. Click ‘OK’.

Delegate list

38

Introduction

The delegate list holds personal information about conference attendees.
This information is used in speaker lists, status fields, reports, etc. It includes
powerful edit, search, sort and filter functions for easy maintenance. Many
data types can be pre-defined for easy selection and for maintaining organi-
zation policies.

The seating list (see page 47) derives much of its information from the dele-
gate list.

Overview

Figure 4.22 shows the main delegate list window. The components are:

° 1
The main menu. All delegate list commands are reached from the main
menu. In the delegate list, several commands can also be reached by
right-clicking

* 2
The filter bar. Used to filter the delegate list

* 3
The tab selector. Used to switch between the delegate list view and the
data pre-defines view

* 4
The delegate list table. Figure 4.22 shows the first half and figure 4.23
shows the second half
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Edit delegate list

| [0f x|

File Edit Search Sort 1

Delegate list %gate data | 2

7 Filker -

™ Use filter I 9 j I j I j
Last name First name I Organisation I Function IDrder numberl Fegion ||;
B i The Company Inc. Chairrnan Wwiest

| |Freeman Jay The Company Inc. Shareholder Wwiest

|| Schildt Hermann The Company Inc. Shareholder East

|| Guntle b egg Services Inc. etany

|_|Bonar Greag The Compgfy Inc. Sharehalder East

|| Zachmeyer Thomas A, The Cefipany Inc. Shareholder Wwiest

| |Long Rhonda The Company Inc. Shareholder Wwiest |

|_|Mardin Scott The Company Inc. Shareholder West

|_|Rogers Brandan A, The Company Inc. Sharsholder Wwiest

|_|Ryan Eric The Company Inc. Shareholder East

|| Calahan Thomaz The Company Inc. Substitute 1 East

|| Morgan b elanie The Company Inc. Substitute 1 wiest

|| Cliftan Bo The Company Inc. Substitute 2 wiest

|| Harmann Cole The Company Inc. Substitute 2 East

|_|Kardon Brenda The Company Inc. Substitute 3 East -

Figure 4.22 - The main delegate list window

Edit delegate list M=l B3
File Edit Search Sart
Delagate list | Delegate datal
i Filter
™ Use filter I ﬂ I ﬂ I ﬂ
Order numberlHegion |Social securty humber |V0te weight |Fee type |Speak time |Hep|y time | -~
I4 et 23434355655 1 Exlra 00:01:00  00:01:00
|| et B44E7EI032 1 Momal 000100 000100
L East BAREE47F-434 1 Marmal 00:01:00  00:01:00
L BAET7454-444 0 Marmal 00:01:00  00:01:00
L East BE232234-553 1 Momal 00:01:00  00:01:00
L et £7343556-322 1 Momal 00:01:00  00:01:00
L wiest E3221422-113 1 Momal 00:01:00  00:01:00 =
|| “iest 73434111-232 1 Momal 00:01:00  00:01:00
|| et £3232432-322 1 Momal 00:01:00  00:01:.00
|| East 53243242323 1 Momal 000100 000100
L 1 East 52323232223 1 Marmal 00:01:00  00:01:00
L 1 west 32238533222 1 Marmal 00:01:00  00:01:00
L 2 west 53643234322 1 Momal 00:01:00  00:01:00
L 2 East 53434555-211 1 Momal 00:01:00  00:01:00
L 3 East £3436343-433 1 Momal 00:01:00  00:01:00 -
B nnll

Figure 4.23 - The delegate list, second half
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Delegate list fields

The delegate list consist of 11 fields. The following list is a description of each
field with its corresponding edit methods.

Some fields are required (cannot be left empty). These fields are marked ‘Re-
quired’.

Most fields are directly editable, i.e. just select the field and start typing.
These fields are marked “Editable’.

Many fields have predefines that can be selected on a drop-down list. These
fields are marked ‘Pre-defines’.

A few fields can only be used with pre-defines. These fields are marked ‘Only
pre-defines’.

The delegate list fields are:

* Last name, Required, Editable
The delegates last name

* First name, Required, Editable
The delegates first name

® Organisation name, Editable, Pre-defines
The name of the delegates organization. Can be company names,
political parties, etc.

* Function name, Editable, Pre-defines
The delegates function, e.g. ‘Chairman’, ‘Shareholder’, etc.

® Order number, Editable
Mainly used for delegate list sorting purposes, e.g. to create a sorting
order for delegate substitutes. See the description of the ‘Sort” menu on
page 44

* Region, Editable, Pre-defines
For grouping delegates by a geographical definition. Used with filtering
and sorting functions in the delegate list

® Social security number, Editable
The delegates social security number

* Vote weight, Editable
The delegates vote weight, i.e. how many votes a person has. The vote
weight can contain fractions, e.g. 1,34 votes. In parliamentary elections, a
citizen has vote weight 1 while a shareholder may have any vote weight.
A vote weight of 0 means that the delegate does not participate in voting
* Fee type, Only pre-defines
The data pre-defines tab contains a ‘Fee type’ section where fee
categories are created (see description on page 46). A fee category
contains a list of fee time periods

Close Talk Control: Section 4
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® Speak time, Editable, Pre-defines
A delegates speaking time can be limited by specifying a duration in this
field. Select a pre-defined duration or enter a duration as ‘hh:mm:ss’

* Reply time, Editable, Pre-defines
A delegates reply time can be limited by specifying a duration in this
field. Select a pre-defined duration or enter a duration as ‘hh:mm:ss’

Regardless of the field types, all fields can use the basic edit commands de-
scribed in “Edit menu’, page 43.

Database editing

Tables

A database consists of several tables, each consisting of records (lines) which
contains fields (columns). A table is displayed as a grid as the delegate list ex-
ample shows in figure 4.22.

Table modes

A table can have different modes. The main modes are browse and edit. Figure
4.22 shows a table in browse mode, indicated by the small solid arrow shown
in the leftmost column next to the highlighted field ‘Johnsson’.

Changing a field

To change a fields contents, the table must enter edit mode. There are two
ways to enter edit mode

* Highlight a field and start typing (all ‘Editable’ fields)

* Highlight a field and select an item from the drop-down list (some
‘Editable” and all ‘Pre-defines’ fields)

The solid arrow in the leftmost column changes to a caret to indicate edit
mode.

Undo changes

To undo changes in a field, press the ‘Esc’ key once. The original contents is
returned but the table is still in edit mode.

To exit edit mode, press the ‘Esc” key until the leftmost column indicator
changes back to a solid arrow.

Working with Close Talk Control a1



Save changes
As long as the table is in edit mode, nothing has been changed in the actual
database. The easiest way to save changes is simply to move with the arrow

keys to an adjacent record. The mode indicator changes to a solid arrow.

The tables on the data pre-defines tab can also save changes by pressing en-
ter.

Erase record

A record can be erased by selecting any field in the record and then pressing
‘Ctrl-Del’. A confirmation dialog appears to prevent accidental erasing.

Right-clicking any field in a table and selecting ‘Erase delegate” can also be
used.

Insert record
By pressing the ‘Insert’ key, a new record can be created. A new record is in-
dicated with an asterix in the leftmost column and is automatically in edit

mode. Edit and save the new record as previously described.

A new record can also be created by moving below the last record in the table
with the down-arrow key.

A third way is to right-click any field in a table and select ‘New delegate’.
Appearance

The column widths can be changed by placing the mouse cursor over a field
boundary in the header row and dragging the boundary to a new position.

‘File’ menu

The file menu is used for printing and export- | File Edit Search Sart

ing the delegate list and for closing the ‘Edit | Bint ¥ |pelegate data |
delegate list” window. Export >
. LCloze
Print Lazt name |First name
Ty . . P|EBonar Gregg
Select ‘Print->Delegate list” to print the current | 7 c.ahan Thomas

delegate list. The list is printed with the se-
lected sorting order and filter. If a filter is ac-
tive, a warning prompt is displayed.

Figure 4.24 - Edit delegate
list File menu
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Export

Close Talk Control Can export delegate
lists in the RTF (Rich Text Format, a plat-
form independent document format)
and as Microsoft Excel.

Select ‘Export->Delegate list as RTF..." to
export to RTF. A file selection dialog is
shown. Enter a name for the file and
click ‘Save’. The RTF file is created.

Edit delegate list

File Edit Search Sort

i Prirt — » |De|egate datal

Delegate list az RTF... |:

Delegate list as Excel...

Lloze

Lazt name IFirst Name IDrg
|| Bonar Gregg Th
|_|Calahan Thomas Th

Export menu

The export to Excel procedure is the same as for RTF.

Close

Select “Close’ or click the Close Talk Control toolbar button to hide the ‘Edit

delegate list” window.
‘Edit’ menu

Figure 4.26 shows the ‘Edit’ menu. The
edit menu is used for editing in tables.

Copy

The ‘Copy’ function is used to copy data
in table fields. The copy-paste operation
is context sensitive, i.e. the contents cop-
ied from, for example, the ‘Last name’
field can only be pasted into a ‘Last
name’ field.

Paste

Edit delegate list

File | Edit Search Sort
| Dele LCopy Chrl+C
| Baste [Ctr] —

Filt
|| Mew delegate  Ins

| rlf Eraze delegate Chil+Del

 RLEARLE L
P|Eonar Gregg
Calahan Thomas
Clittor Bao

Figure 4.26 - Edit delegate list
Edit menu

A

The ‘Paste’ function pastes the contents copied with the ‘Copy’ function into
the selected field. The copy-paste operation is context sensitive, i.e. the con-
tents copied from, for example, the ‘Last name’ field can only be pasted into a

‘Last name’ field.

New delegate

This function is described under ‘Insert record’, page 42.

Erase delegate

This function is described under ‘Erase record’, page 42.

Working with Close Talk Control
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‘Search’ menu
File Edit | Search Sort

The ‘Search->In column’ is a free-text | puecetel  incoumn. covF

search function. ! Filter
I~ Use fiter 'l |
Select a column (field type) to search in  * [Tastnare s [
and select ‘Search->In column’. A stan- [ _[Bonar Gregg The Cor
. . . . Calahan Thomas The Cor
dard search dialog as in figure 4.28 is | |47 a e
shown. Figure 4.27 - Edit delegate list

Search menu
Enter a text to search for, the search di-
rection and click ‘Find next’.
i If the text is found, it is highlighted in
i 2l the table. The search dialog can remain
Findwhatt ] open while editing the table and is then

Direction Cancel ready to search again.
i Up & Down

I™ Match case
If the specified text cannot be found, a
Figure 4.28 - Edit delegate list ‘Search done’ prompt is shown.
Search prompt
‘Sort’ menu
File Edit Search | Sort
. Delegats st Soit list
The ‘Sort’ menu is used to sort the | :_:g” i | Dok v S0l
. [ rilter ® | ast name [
contents of the delegate list. B Ul Bt
T Last name and organisation —
H t name L
Sort I|St a3 Organization
|_|Ealahan Fiegion, organization and arder Ine.
| | Cliftan Function Inc.
Turns sorting on or off. A check [ E‘EETE” Begion In.
. . . . untle Meag ENVICEs [hc.
mark indicates that the listis sorted. ' [H, ... o N ——

Figure 4.29 - Edit delegate list
Sorting alternatives Sort menu

Seven different sorting alternatives are available as figure 4.29 shows.
Table filtering

Figure 4.30 shows a filtered delegate list.

Edit delegate hist =] E3
File Edit Search Sort

Delegate list | Delegate data |

7 Filter
¥ Useliter | =] [substiute =] ~
Last name |F|rsl nanme IDrgamsatmn Function IDrdel nuthrIHeglnn | =
! Calahan Thomas The Compary Inc. Substitute 1 East
| |Hamann Cole The Compary Inc. Substitute 2 East
| |Kardon Brenda The Compary Inc. Substitute 3 East

Figure 4.30 - A filtered delegate list
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The filter function is used to show records of a particular interest. Using fil-
tering together with sorting makes it very easy to find delegates in the list.

The filter works on three field types, ‘Organisation’, ‘Function” and ‘Region’.

To use the filter, turn it on by checking the “Use filter” check box. Select the fil-
tering criteria with the three drop-down lists. These drop-down lists contains
the data from the ‘Organisation’, ‘Function” and ‘Region’ tables, on the ‘Data

pre-defines’ tab.

To disable the filtering for a particular field type, select the blank line in the
drop-down list.

Data pre-defines

Figure 4.31 shows the delegate data pre-defines tab.

Edit delegate list | 10l =|
File Edit Search  Sort
Delegate list  Delegate data |
r— Organisati r— Function
P| Chairman 1=
The Company Inc. Secretary
Sharehalder
Substitute
— Speakertme——————— | Fegion — Fee
P 00:00:30 ||| st /|l |Fee type Method |«
00:01:00 East | |Extra Hour
00:05:00 M| Nommal Haur =
00:10:00 [« J_I v
e = Fee ITime | -
Ld $30.00 01:00:00
| | $40.00 04:00:00
LI LI | $50.00 08:00:00 LI

Figure 4.31 - The delegate data pre-defines tab
These tables are used to create pre-defined entries for the delegate list to
maintain a consistent appearance and to create filtering criteria. The descrip-
tion of database editing on page 41 applies to these tables as well.
Organisation

Holds organization names.
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Function
Holds an organizations function titles or the ‘roles” of delegates.
Speaker time

Holds speaking time categories used by the ‘Speak time” and ‘Reply time’
fields in the delegate list. Enter as ‘hh:mm:ss’.

Region
Holds an organizations delegate regions.
Fee

The fee database consists of two tables, the ‘Fee type’ table and the ‘Fee’ table.
The ‘Fee type’ table holds fee categories. Each fee category has one or more
entries in the ‘Fee’ table.

Create a new fee category by inserting a new record in the ‘Fee type’ table
and entering the category name and specifying the ‘Method’, ‘Hour’ or ‘Pe-
riod’. Save the new category by pressing enter. A new ‘Fee’ table is created.

The ‘Fee’ table holds fees for one or more time periods. The ‘Fee’ field holds
the fee amount in local currency and the “Time’ field holds the time periods
equal-to-or-greater-than duration.

Using the data in figure 4.31 as an example, the ‘Normal fee category con-
tains three time periods, 1 hour, 4 hours and 8 hours.

With ‘Fee Method’ set to ‘Hour’, the example reads:

* A delegate present shorter than 1 hour will not receive any fee

* A delegate present more than 1 hour but less than 4 hours will receive a
$30/hour fee

* A delegate present more than 4 hours but less than 8 hours will receive a
$40/hour fee

* A delegate present more than 8 hours will receive a $50/hour fee
The ‘Hour’ fee method is calculated on minute basis, e.g. a fee of $240 per
hour is recalculated to $4 per minute and is then multiplied with the atten-

dance time

Had ‘Method’ been set to ‘Period’, the fee would have been the single fixed
fee amount, not the per-hour fee.

Close Talk Control: Section 4
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The maximum normal time period that can be used in the ‘Fee’ table is
’23:59:58’. The ‘23:59:59" time period has special meaning. It means ‘the
whole meeting’, i.e. delegates present the whole meeting (from conference
start to stop, see section Conference, page 69) will receive the fee associated
with the “23:59:59" time period, regardless of the actual conference duration.

Seating list

The seating list is a database describing the actual conference system setup in
aroom. Itis based on a list of numbered seats and links each seat to its respec-
tive Delegate Unit ID through the ‘Unit-ID’ field. It also describes the ordi-
nary seat holder, the seats current occupant, attendance status and voting
participation. It is in this list that delegates arrivals, departures and replace-
ments are updated. The accuracy of this updating directly affects the atten-
dance time and fee reports.

The ‘Connect unit ID’ roll call function described on page 34 can be used to
make the seat-unit ID connection in a more automatic fashion. The other al-

ternative is to manually enter each Delegates Unit ID number for each seat.

The same basic database editing functionality described on page 41 also ap-
plies to the seating list.

Working with the delegate and seating list is also described in section
“Conference”, page 69.

Overview

Figure 4.32 shows the main seating list window:

Edit seating list H[=]E3
File Edt Seach Show
Seat  |Delegate ID\rganisation IFunction IPresent IVotes IUnit 10 I -
> Eric Johnsson Them ihe. Chairman Ves Yes 1435
|| 2 Jay Freeman The Company Inc. Shareholder Ves es 000005
|| 3 Hemmann Schildt The Compary Inc. Shareholder ez ez I6777214
|| 4 Megg Guntle Services Inc. Secretany ies e 3000003
|| 5 Gregg Bonar The Company Inc. Sharehdlder =} Yes J242
|| E Thomas & Zachmeye The Company Inc. Shérehalder Mo Yes B3z
| 7 Rhonda Long The Company Inc. Shareholder Ma ez R223
|| 8 Scott Mordin The Company Inc. Shareholder Ma ez h343
9 Brandon A. FRogers | The Company Inc. Shareholder Mo Yes R342
10 Eric Ayan The Company Inc. Shareholder Mo es 5333
=

Figure 4.32 - The seating list main window
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The main components are:

1

The main menu. All seating list commands are reached from the main
menu. Several commands can also be reached by right-clicking in the
seating list

2

The seating list table

Seating list fields

The seating list consist of 9 fields. The following list is a description of each
field with its corresponding edit methods.

Fields marked ‘Required” must have a value (cannot be left empty).

Fields marked ‘Delegate list link” is edited using the delegate list.

Fields marked ‘Informational’ are for information only and cannot be edited.
Fields marked ‘Editable” are directly editable, select the field and start typ-

ing.

Fields marked ‘Yes/No’ is changed by double-clicking.

The seating list fields are:

Seat, Required, Editable

The number of the seat. The seating list is sorted in seat number order.
Numbering doesn’t have to be sequential.

Ordinary, Delegate list link

The name of the ordinary seat holder

Organisation, Delegate list link, Informational

The organization of the ordinary seat holder

Delegate, Delegate list link

The current seat holder

Organisation, Delegate list link, Informational

The organization of the current seat holder

Function, Delegate list link, Informational

The function of the current seat holder

Present, Yes/No

Marks if the current seat holder is present or not

Votes, Yes/No

Selects whether the current seat holder participates in voting or not. If the
current seat holder has vote weight 0 (see page 38), this field has no effect
Unit ID, Editable

Holds the ID number for the seats Delegate Unit

Close Talk Control: Section 4
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A new seat must be saved before editing. Create a seating list by adding all
required seats first, entering a value in the ‘Seat’ field only, leaving the rest of
the fields as default, and then edit the rest of the fields.

The seating list has two seat holders, the ‘Ordinary’ and the ‘Delegate’ fields.
The ‘Ordinary’ field is meant to be used in, for example, parliamentary situa-
tions where the seat holder is ruled by elections. This makes preparations for
each conference much easier, the ‘Ordinary’ fields can be copied to the ‘Dele-
gate’ fields in one operation. Then, with seats where the ordinary delegate
cannot attend, a replacement is easily inserted in the ‘Delegate’ field. In situa-
tions where the attendees change for each conference, the ‘Ordinary’ field
can be left unused (blank).

The “Unit ID’ field crucial for the correct operation of Close Talk Control. It
links a physical Delegate Unit to a seat number and delegate name. If this ID
number is wrong, either by faulty input in the seating list or that the Delegate
Units have been mixed, speaking lists will show the wrong name and more
important, voting will be faulty, registering vote results for wrong persons.

‘File’ menu

it zeating list

The file menu is used for printing and export- Fie Edit Seach Show

ing the seating list and for closing the ‘Edit

Brirt ¥ |gate Org.
. L, P
seating list” window. — liohreon The
Export » [
. —— freeman The
Print Cloze ann Schildt The

4 Meqg Guntle Sen
Select ‘Print->Participants in seat order...” to 5 Giregg Eonar The

print the current seating list in seat number or-
der. Figure 4.34 - Edit seating list

File menu

Select ‘Print->Participants in name order...” to
print the current seating list in delegate name order.

Export —
Edit seating list
File Edit Seach Show
ClOSe Talk ContrOI can eXpOrt Brint ¥ Igate IUrgamsatlon IFum:tlon
Seatlng hStS m the RTF (RICh TeXt o Participants in ;eat _ordel as ﬁTF . [Chairman
Format, a platform independent | gu . Paidbmeniamadesfe. L2000
dOCument format). 4 Meagg Guntle Services Inc. Secretary
5 Gregg Bonar The Campany Inc. Shareholder
E Thomas &. Zachmeye The Company Inc. Shareholder

Select ‘Export->Participants in
seat order as RTF..” or ‘Ex-
port->Participants in name order
as RTE..." to export to RTF. A file selection dialog is shown. Enter a name for
the file and click ‘Save’. The RTF file is created.

Figure 4.33 - Edit seating list Export menu
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Close

Select “Close’ or click the Close Talk Control toolbar button to hide the ‘Edit
seating list” window.

‘Edit’ menu

File | Edit Search  Show

Figure 4.36 shows the ‘Edit’ menu. The [T&  seest deleaste |
edit menu is used for editing in the seat- [ %e‘D'aDE defegzte i Inc.
N . . If i i
ing list. Many commands are depending 4 — """ i e
on the conference mode. [ oo teease
|| Ho delegate
|| Al delegates ordinary iy Inc.
|| Al delegates vole iy [nc.
Select delegate e
= Mew seat Iz o
. = Erase seat Ctil+Del wine.
Before conference start, inserts the dele- | y Inc
! 10 The Cormpary Inc.

gate selected in the delegate list at the se-

lected seat, in field ‘Ordinary’ or Figure 4.36 - Edit seating list
‘Delegate’. Edit menu before conference start

After conference start, if field ‘Present’

is set to “Yes’, the command will mark ' BRI I

the previous delegate as ‘departed’ in - £t 2saeh o
p g p

. , Se Select delegate N
the time log and the new delegate as‘ar- [ Replace delegste iy Inc.
rived” in one operation. If field ‘Present’ ||  Delegate notpresent ny Inc.
is set to ‘No’, the command works as be- M Ordinary delegate ny Inc.

|| Mo delegate C-
fore conference start. i G s

|| All delegates vote iy he.
Replace delegate L New seat = :y::z

I Efzse seat [Ckl+DE] bne.
, , . | by he.
Replace delegate’ only works with a [ 10 EricRyan The Company Inc.
started conference. Inserts the, in the

delegate list, selected delegate into the Figure 4.35 - Edit seating list
‘Delegate’ field. The new delegate will ~ Edit menu after conference start
take over the previous delegates time

log if field ‘Present” is set to “Yes’.

Delegate not present

‘Delegate not present” only works with a started conference. Removes the
current delegate from the attendance time log and marks the seat as vacant
by setting the ‘Present’ field to ‘No’.

Ordinary delegate

Before conference start, copies the delegate in the ‘Ordinary’ field to the ‘Del-
egate’ field. After conference start, copies the delegate in the ‘Ordinary’ field

to the ‘Delegate’ field and updates the time log as described in the ‘Select del-
egate” command.
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No delegate

Only works before a conference start. Removes the delegate from the se-
lected field.

All delegates ordinary

Only works before a conference start. Copies all the delegates in the ‘Ordi-
nary’ fields to the ‘Delegate’ fields.

All delegates vote
Sets the ‘Votes’ field to “Yes’ for all delegates.
New seat

This function is described under ‘Insert record’, page 42. Enter a seat number
and save the new seat before continuing.

Erase seat
This function is described under ‘Erase record’, page 42.

‘Search’ menu

Eile Edit | Search Show

The ‘Search->Name’ is a free-text func- Sewt || Mame.. CHBF  [ganisation
tion. | | 1 Eric: Johnsson The Company Inc.
|| 2 Jay Freeman The Company Inc.
|| 3 Hermann Schildt The Campany Inc.

It searches the ‘Ordinary” and ‘Delegate’ L] 4|Megq Gunte Senvices Inc
y . ’ . 5 Gregg Bonar The Company Inc.
columns. The ‘Ordinary’ column is only (| 6 Thomas A Zachnever The Comparpine.
searched if it is visible (see ‘Show’ com- | 7 RhondsLong The Company Inc

mand). A standard search dialog as in Figure 4.37 - Edit seating list
figure 4.38 is shown. Search menu

Enter a text to search for and click ‘Find next’.

Rev. 1.06

kind 2| [f the text is found, it is highlighted in
Find what: [ the table. The search dialog can re-
cancd || main open while editing the table and
I Hatch gase is then ready to search again. If the
specified text cannot be found, a
Figure 4.38 - Edit seating list ‘Search done’ prompt is shown.
Search prompt
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‘Show’ menu

Edit seating list

File Edit Search

Show
v Ordinary
b Eric Johnsse v Unit-ID
2 Jay Freeman

3 Hermann Schildt
4 Gregg Bonar

Figure 4.39 shows the ‘Show’ menu. It is
used for showing/hiding the ‘Ordinary
delegate” and ‘Unit-ID’" columns in the
seating table. Since the ‘Ordinary’ and
“Unit-ID” columns are more configura-
tion related, hiding these columns will
both save desktop space and increase
safety.

aticn I [

pany Inc. |
The Company Inc.

The Company Inc. t
The Company Inc. [

5 Megg Guntle Services Inc. b

E Thomas A. Zachmeye The Comparny Inc.
Figure 4.39 - Edit seating list
Show menu

Main Display configuration

The Main Display is intended to show conference information to the dele-
gates and is normally used with video projectors, broadcasting and VCR’s.
The appearance of the Main Display can be customized to fit existing envi-
ronments, including background and foreground colors, font type and at-
tributes.

When starting the Main Display

configuration utility, the Main EET I AN =

Speaker lists |yoting, header | Woting. time | Welcome | Voting. summan |

Display is shown (if not already  ~ =
o . Hesder Eooter
VlSlble) Wlth dummy data- (T Calar I Font calar | Color | Font color |
[T aial | [ sl |
A configuration dialog (see fig-  ® s @ Bold
ure 4.40) is shown which is used | [P
. . Calar | Font colar | Calor | Font calor |
to change all various attributes s = C
. . . nal | a3l |
of the Main Display. Selecting |, G

different tab’s in the dialog up-
dates the Main Display to the
corresponding  page  with
dummy data inserted.

Common components

Save Close |

Figure 4.40 - Speaker list configuration

Many tab’s share the same editing methods. All color selections uses a stan-
dard Window’s color selection dialog. The font type can be changed with a
drop-down list. A font can be bold or normal.

Speaker lists

This tab is used to change the appearance of the speaker list view. Refer to
figure 5.7 on page 79 in the following description.
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Header

Configures the speaker list ‘Header” area. Color selects the background
color. Font color selects the font color. Use the drop-down list to select a font
type. Checking Bold will make the font bold

Footer

Configures the speaker list “‘Footer’ area. Color selects the background color.
Font color selects the font color. Use the drop-down list to select a font type.
Checking Bold will make the font bold.

List

Configures the speaker and reply list main area’s. Color selects the back-
ground color. Font color selects the font color. Use the drop-down list to se-
lect a font type. Checking Bold will make the font bold.

List, fixed

Configures the speaker and reply list’s column header’s and row number.
Color selects the background color. Font color selects the font color. Use the
drop-down list to select a font type. Checking Bold will make the font bold.

Voting, header

Used to configure the vote result displays that use a common header as
shown in figures 6.7, 6.8, 6.11, found in section 6.

Header
x|

Speakerlits ¥oling, header | Vating time | Weloome | Voting, summary |

The three vote result displays
shown in figures 6.7, 6.8, 6.11

THE2dE| Table | Bar oraph | Seating|

share a common header area E:anm | Fontcolor | Undzm | Fortcoor |
which is divided into two subar- [T R |
eas, Over which shows ‘Matter’ [ Bold [ Bold

and time, and Under which Vescalor | Hocobr
shows result summaries. Abet color |

Color selects the background Lo | o= |

color. Font color selects the font
color. Use the drop-down list to
select a font type. Checking Bold
will make the font bold. Yes color, No color and Abstain color sets the color
for all objects in the Main Display that show color coded results, e.g. the Yes
indicator in the header area and the bar-graph colors.

Figure 4.41 - Vote result header
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Table

Configure Main display x|

. Speaker lists  Mnting, header | Woting, Wel Yoling,
Conflgures the table VOte I'esult peaker lists U""‘Q £ 3 Efl "ating. l\mal _ecomel ating, summalyl
Header | Table I Bar graphl Seat\ngl

view shown in figure 6.7 where S s

List is the main table area and Colr | Fomeol || Cor | Fontoolar |
List,fixed is the table area col- BT = [T el =
umn headers and line numbers. 7 Bald @ Bald

Color selects the background
color. Font color selects the font
color. Use the drop-down list to

select a font type. Checking Bold EECR I

will make the font bold. Figure 4.44 - Vote result, table view

Bar graph

Configure Main display x|

Configures the bar graph vote i
result view Shown in figure 6.8 Speaker lists EOtinQ.headBf|Vgling,l\me| Welcome | Voting. summany |

where Bar background is the Heager | Tatle f Seaing|
Bar backgious “ote weight
background of a bar and Vote Voo | Mo ||l ol [ Forteon |
weight is the rest of the bar — T
graph area including the vote _poen_|  Bald
. Fi o color is selk d
weight text at the bottom. Yes, o B oy Eleeteg o

No and Abstain selects the
background color of the bar

graphs. Color selects the back- D goe |

ground color for the rest of the
area. Font color selects the font
color. Use the drop-down list to
select a font type. Checking Bold will make the font bold.

Figure 4.42 - Vote result, bar graph view

Seating

Configure Main display E x|

Speakerlists Yoting, header | Vating. time | Weloome | Voting, summany |

Seating view selects which seat-
ing view to use when selecting _

‘Seating’ in the ‘View’ and ‘View |5 e |
after’ groups (see figure 6.2) dur- =

ing voting. Seating view’s are -
managed by clicking ‘Edit’. If the
seating view option should not
be available during voting, se-

lect ‘~-Disable--" in the ‘Seating _ o | o |

Header | Table | Bar graph {5550 |

view” box. Figure 4.43 - Vote result, seating view

See page 56 for more informa-
tion about creating Seating View’

»

54 Close Talk Control: Section 4

Rev. 1.06



Rev. 1.06

Voting, time

Configure Main display E x|

Configures the tlme vote reSult Speaker Iistsl Woting, headsr  Violing, time |ﬂe\come Yotjng, summalyl

view shown in figure 6.9. Color B p—
selects the background color. |

Font color selects the font color. =
Use the drop-down list to select
a font type. Checking Bold will

make the font bold.
Save | f
Welcome Figure 4.46 - Vote result, time view

The ‘Welcome” tab configures
the Main Display appearance R
befOI’e and after a Conference. Speakerhstslyotmg,headellVgl\ng,t\me ﬂe‘mmel\/onng,summawl
Before a conference, the Main
Display is divided into two
halves, the upper and the lower.

Roll call Welcome-image:

L Coa ] Forecow ~|x]
IMI—_I ¥ Transparent
a3l |

% Bold Good bye-image.

==

[¥ | Transparent
The upper area is used to show a mese
Welcome image and a Goodbye © Goodbye
image. The Welcome image is
shov%m before a conferen;ge is e | o= |
started. The Goodbye image is
shown when a conference is
stopped as long as the Confer-
ence manager (see page 72) dialog remains open. The images is in the stan-
dard windows bitmap format and is specified by clicking the ellipsis button
(...) next to the image name field. A standard file selector is opened. Select the
image to use and click OK. The image name appears in the name field. The
image is centered in the upper area.

Figure 4.45 - Roll call and greetings

Use the X button to remove the image file selection.

By checking Transparent, a transparent color is used. A transparent color is a
specific color that is not drawn when the image is drawn, leaving the back-
ground intact, thus creating the appearance of transparency. The transparent
color is derived from the first pixel in the image, usually the left-bottom pixel.

The ‘Image’ box has two settings, “Welcome” and ‘Goodbye’ that provides an

easy way to enable/disable the respective image once the images has been
specified.
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Voting, summary

Configures the summary vote result view shown in figure 6.10. Color selects
the background color. Font color selects the font color. Use the drop-down
list to select a font type. Checking Bold will make the font bold.

Managing Seating View’s

56

A Seating View is a very powerful way to present vote result’s in real time.
Figure 4.47 shows an example of a Seating View:

Close Talk Conference System =B
‘Matter: Proposal 1.9a Time to vote: 1 Min 30 Sec
Approve Reject
‘ Yes: 2 1 No: 2

Figure 4.47 - Seating View example

There are several components in this view. At the top there is the standard
double row vote result header with matter, vote time and result counters.
This header is shared with two other vote result views, the Table view and
the Bar Graph view.

The main area below is the actual Seating View, in the example it depicts a
small conference room with ten seats and a table in the middle. 1" is the back-
ground area, a solid fill color. ‘2’ is the seating view image that shows the car-
pet, the chairs and the table. ‘3" is the actual vote result indicators, in the
example four for each seat placed in a vertical arrangement. These indicators
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will change colors depending on how the voting process progresses.

The Seating View arrangement is fully editable. The background color can be
specified freely. The image is a standard Windows bitmap that can be created
by:

Creating a simple (or complex) drawing of the room in an illustration
software such as Corel Draw™ and exporting the drawing as a Windows
BMP (bitmap)

* Taking a photograph of the room using a digital camera
® Scanning a photograph, a drawing, etc.

After creating the BMP file, simply tell Close Talk Control where to find it us-
ing the Seating View editor.

The shape, on-color, off-color, position and inter-arrangement of the vote re-
sult indicators can be specified.

The Seating View editor

Click the “Edit’ button shown in figure 4.43 to start the editor. Two new win-
dows are shown, the work area and the tool-bar:

Edit vote result seating view

Figure 4.48 - The Seating View work area
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The tool-bar contains all
the necessary tools for

. X v — Background image — Object
creating and maintaining [RSTme ﬁl _l (C sisent (C Egstain
seating views. The work = —F'r0|_:|erties =
area only serves as a dis- Number: Shape:
play, showing the editing || 13 i e 11 5 [ectangle =] I~ 5 72
as it progresses. '_St[’tefa“" ¢ IU"U_U”'"E N )
ate 1]
0 Show =]
. . . (C‘gﬁ i Selected Off-Outline: Off:
The Seating View editor ~ Birk || & Al IT ;I. .
is a true ‘What-You- o, e =
See-Is-What-You-Get IManuaI example j I_W
tool. After creating the ﬂ @ J Postion: Size:
view and saving it, that is — + +
how it will look during ;l ﬂl El « |- E « |
VOting (addlng the vote Wiew size: #=5E1 V=463 il il
result header of course). s | Close | ; mz\_\:: ;:::J;t ®=20.'=10

Basics

Following are the basic facts about a Seating View, possibilities and limita-

Figure 4.49 - The Seating View tool-bar

tions helpful to remember during editing:

The view bottom area must have a fill color

There can be an image layered on top of the bottom area

An image must be in Windows bitmap (BMP) or Windows Meta File
(WMF) format. The image can be any color depth but 16 bit (65536) or 24
bit (16 million) colors is preferred

An image is shown in 1:1 format

Animage is centered on the bottom area. Re-sizing the Main Display will
also re-center (not re-size) the image

The voting progress is displayed using so called indicators

There are two types of indicators, ‘Present’ and ‘Vote result’. The
‘Present’ indicator shows if the particular seat is participating in the vote
session and the ‘Vote result’ indicators show the actual vote result

An indicator has several properties, ‘Shape’, ‘On-outline” pen width and
color, ‘On’ state fill color, ‘Off-outline” pen width and color, ‘Off’ state fill
color, “Angle’, ‘Position” and ‘Size’

The use of any indicator is optional, e.g. only a “Yes’ result indicator can
be shown for a seat

A ’“Seat’ is a set of up to four indicators

There is a direct connection between the Seating List seats and the ‘Seats’
in a Seating View using the seat number

Any number of seats can be added. Seat numbers not present in the

Seating List will still be drawn as designed but will not be used by the
voting functionality
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* All ‘Seats’ make a complete seat group. The seat group is drawn centered
in the work area using the top-leftmost and bottom-rightmost seat
indicator as area delimiters

* A Seating View is always drawn in 1:1 scale. Seating View’s should be
designed against a specific display resolution, e.g. two views may need
to be created, one for screen resolution 800x600 and one for 1024x768

* Seating View’s can be copied, deleted, renamed and re-sized

* There is a simple one-level undo function implemented via the ‘Save’
button

The tools

The following parts explains each of the tool groups on the tool-bar shown in
figure 4.49.

Background image
Used to specify work area color and an optional image.

To specify the background color, click the right-most ellipsis button. A stan-
dard Windows color picker dialog is shown. Select the preferred color and
click OK.

To specify a background image, click the ellipsis button next to the file name
area. A standard Windows file selector dialog opens. Browse to the required
image and select it, then click OK. The image is shown centered in the work
area.

To remove the image, click the X-button.
Seat

The Seat tool group is used to browse, add, remove, copy, property-copy and
verify seats in a seat group. Itis also used to set the indicator states during ed-
iting which is a visual aid for designing indicator sets.

To add a seat, click the “Add new seat’ X
button. A prompt is shown. Enter a Enter number for the new seat:
number and click OK. The seat is added ||
to the group. All seats must have an ex-

clusive seat number. oK I Cancel |

The "‘Remove seat’ button is used to de-
lete a seat from the seat group. Select
the seat to be deleted using the ‘Number’ spinner and click the minus-sign
button. A confirmation prompt is shown. Click “Yes” and the seat is deleted.

Figure 4.50 - Add a seat
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To copy a seat, select the seat to be copied using the ‘Number” spinner. Use
the arrow and page-up/down keys for greater speed with a large number of
seats. Click the ‘Copy seat’ button and the prompt in figure 4.50 is shown. En-
ter a unique seat number and click ‘OK".

A seat’s indicator properties

can be copied to one or more ARSI I X
. jec Toperty
seats using the ‘Copy proper- [ Shape 7 On-Outline width
ties to all seats’ button. Select W On-Color ¥ On-Outine color
. v Off-Calar v Off-Outling width
Fhe seat t? COny?"OTI’Z US'lIlg the ¥ Abstain [ Angle v Off-Outling color
Number” spinner. Click the ¥ Size
IC . 7
opy properties to all seats
. S Prompted ok | Cancel
button. The dialog in figure | F™* acd_|

4.51 is shown. In the ‘Object’
group, select from which indi-
cators to copy. In the ‘Property” group, select which properties to copy. If
‘Prompted’ is checked, every seat is prompted before copying, making it pos-
sible to skip certain seats. If ‘Prompted’ is not checked, all seats are copied to.
Click ‘OK’ to start copying.

Figure 4.51 - Copy properties

The “Verify with seating list” button is used to verify the current Seating
View’s seat group to the Seating List. Click the button and the verification is
started. If a seat in the Seating List does not exist in the seat group, an option
to add this seat to the group is presented. This is also an easy way to add all
seats present in the Seating List to the seat group.

If a seat in the seat group is not pres- :
ent in the Seating List, a prompt :

IShOV[Vl’l m ﬁgure 4.52 is shown. Click @ Seat 20 iz not in the seating list, remove?
Yes’ to delete the seat from the seat

group. Important! ‘Ghost’ seats may

Mo | Canicel
be present to aid in positioning the
seat group visually. Be certain that Figure 4.52 - Seat verify
the seat is not needed before delet-
ing it.

The ‘Default’ setting can be used to establish a template seat for creating new
seats. Select the seat to use as a template using the ‘Number’ spinner and then
check the ‘Default’ setting. The template seat number is now shown in paren-
theses.

The ‘State’ combo box is used to select the state of the indicators for the cur-
rently select the seat (seat number shown in the ‘Number” spinner). Select
‘Off’ to draw the indicators in their off state, select ‘On’ to draw the indicators
in their on state. Select ‘Blink” to draw the indicators blinking, switching be-
tween the off and on state.
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The ‘Show’ combo box is used for showing the indicators for all seats or only
the current seat in the work area.

View

The “View’ group is used to select, create, delete, copy, rename, center and
re-size Seating View's.

Use the drop-down list to select the Seating View to edit.

To add a new, blank Seating View, click the .
‘New’ button. A prompt for a name for the X

. . . Enter vi ;
new Seating View is shown. Enter a name and e
click “OK’. The new, empty Seating View is [

created and made active for editing. ’TI - |
To delete a Seating  Figure 4.53 - Name prompt
; View, select the view for new Seating View

@ Dokt v Test? using the drop-down

' list and click ‘Delete’. A prompt is shown, confirming
the delete. Click “Yes’ to delete the Seating View. De-
leting a Seating View is permanent and cannot be un-

Figure 4.54 - Seating ~ done.
View delete prompt

To copy a Seating View, select the view to copy using the drop-down list and
click ‘Copy’. A name prompt appears. Enter a name for the new view and
click “OK’. The Seating View copy is created and made active for editing.

To rename a Seating View, select the view to rename using the drop-down
list and click ‘Rename’. A prompt for a name is shown. Enter the new name
and click ‘OK".

When new indicators are added, the seat group (all visible indicators) is not
automatically re-centered. Use the ‘Center’ button to center the seat group in
the work area. If centering the indicators over an image is problematic, create
‘Ghost’ seats (seat numbers that does not exist in the Seating List) with size 1,
at the top left corner and bottom right corner as centering guides.

When making several versions of the same
. . . . Close Talk Contral x|
Seating View, e.g. to create versions for differ- :

. . . Enter wiew re-size percentage:
ent display resolutions, the ‘Resize” button

can be used to stretch or shrink a Seating I
View. Click the ‘Resize’ button and enter a ’T‘
re-size percentage in the interval 20% to 200%
and click “OK’. The current seating View is Figure 4.53 - Prompt for
re-sized. Seating View re-size

Cancel |
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The “View size:” indicator shows the current size in pixels of the work area.
Object

The ‘Object” group is used to select which of the four indicator types, ‘Pres-
ent’, “Yes’, ‘No’ and ‘Abstain’, to edit.

Properties

The ‘Properties” group is where the actual indicator editing is done. First se-
lect the desired indicator using the ‘Object” group.

The "Shape’ drop-down list is used to select the shape of an indicator. There
are four choices available:

* Not used
The indicator is not used and will not be drawn
* Square
The indicator is drawn as a filled square and is rotatable
* Rectangle
The indicator is drawn as a filled rectangle and is rotatable

* Circle
The indicator is drawn as a filled circle

‘As yes’ is used to make the Yes-indicator be shared for all three vote results,
Yes, No, and Abstain. To use this functionality, create the “Yes’ indicator first,
including size, position and colors. Then create the ‘No” and “Abstain” indica-
tors, where only the On and Off colors are important, and check “As yes’. Now
position, size and angle is inherited from the “Yes” indicator.

‘On-Outline” width and color is the indicator outline pen width (in pixels)
and color for the ON state, i.e. when the indicator is ‘lit’.

‘On’ color is the indicator fill color for the ON state, i.e. when the indicator is
“1it’.

‘Off-Outline’ width and color is the indicator outline pen width (in pixels)
and color for the OFF state, i.e. when the indicator is ‘dark’.

‘Off’ color is the indicator fill color for the OFF state, i.e. when the indicator is
‘dark’.

‘Angle’ is the indicator rotation angle in degrees. To change the setting, use

the spinner buttons, the arrow-up/down / Page-Up/Down buttons or enter
a degree manually.
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‘Position’ is used to move the indicator. Click the arrow buttons to move in-
dicator to the desired position in 1 pixel steps. Press ‘Shift” and click the ar-
row buttons to move in 10 pixel steps. Keep arrow button clicked for
auto-repeat moving. ‘Move object’ and ‘Move group’ is used to select what
to move, either the single currently selected indicator or all the indicators for
that seat.

‘Size’ is used to change the indicator size. Click the arrow buttons to change
indicator size in the desired direction in 1 pixel steps. Press ‘Shift” and click
the arrow buttons to change size in 10 pixel steps. Keep arrow button clicked
for auto-repeat sizing. The current indicator size is shown below the ‘Size’
button group.

The ‘running man’ icon between the ‘Position” and ‘Size” button group is a
speed-edit function. Click once on the icon. Now the following keyboard
commands are available:

* Arrow keys Up/Down/Left/Right controls indicator position in 1 pixel
steps. Use Shift-Arrow to move in 10 pixel steps

* Control-Arrow Up/Down/Left/Right controls the indicator size in 1
pixel steps. Use Shift-Control-Arrow to re-size in 10 pixel steps

* Alt-Arrow Left/Right controls the indicator angle

* Control-Alt-Arrow Up/Down selects the current seat number. Use Shift
to increase stepping

* P-key selects the ‘Present” indicator. “Y’-key selects the ‘Yes” indicator.
‘N’-key selects the ‘No” indicator. ‘A’-key selects the *Abstain” indicator

Save/Close
The ‘Save’ button works as a one-level undo function. The currently edited
Seating View is stored internally until the ‘Save” button is clicked when it is

saved to the database.

‘Close’ closes the Seating View editor windows.
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Test delegate units

The ‘Test delegate units’ tool can be used as an installation aid, for mainte-
nance, checking that all Delegate Units are turned on and working before a
conference or for checking battery levels in the Delegate Units.

Figure 4.57 shows the main window:

Test delegate unit x|
Contral | Settings |
Urits: Failed:
| r 0 [ ] e |
Status: Tirre:
IF IW Dione | Export = |
Seat Unit-ID Statuz Time Battery Contact Mo contact

2 9000002 0 0
3R e 0 0
4 1249 0 0

Figure 4.57 - Test Delegate Units

The “Settings’ tab is used to prepare for a test:

Test delegate unit x|

Cortral - Settings |

wihat How Betrny: Test time:
& Contact [~ 3 [ooonz2
Ti t:
" Orly present € Durability |meou4 I=|
I=]
Seat Unit-ID Statuz Time Battery Contact Mo contact

2 9000002 0 0
3 IETITIE e 0 o
4 1249 0 0

Figure 4.56 - Test Delegate Units

In the “What’ group, selecting “All seats” will test all the seats in the Seating
List with a valid Delegate Unit ID. Selecting ‘Only present’ will only test the
seats in the Seating List marked as ‘Present’.

The “‘How’ group is used to select the test type. Selecting ‘Contact” will make
a shorter run, testing that all units can be contacted. This is the preferred test
method for checking that all units are turned on or to check battery voltage
levels. Select ‘Durability” to make a running time test. The test will continue

64 Close Talk Control: Section 4

Rev. 1.06



Rev. 1.06

until all units have been turned off due to low battery. Use this test to deter-
mine Delegate Unit battery quality.

The ‘Retry’ setting is used to specify how many contact attempts that should
be made before a Delegate Unit is considered ‘turned off’.

‘Timeout’ specifies how long the time-out for a contact attempt should be in
seconds. Specifying a short time can make the test faster but also susceptible
to false ‘contact lost” results. Selecting a longer time reduces false ‘contact
lost” situations but may increase test time. A time-out between 4 and 8 sec-
onds is a good compromise.

‘Test time’ is the actual test time in the ‘HH:MM:SS’ format. When making
selections in the “‘What’, 'How” and ‘Retry’ settings, a suggested test time is
updated in this field. Accept the suggested test time or enter another time
manually.

When the preparations are ready, switch to the ‘Control” tab and click the
‘Start’ button.

Test delegate unit x|
Coritral | Settings |
Units: Failed:
4 I—U Sitart | Erirt |
Status: Time:
W IW Done | Ezport = |

Seat Unit-IDr Statuz Tirme Batteny Contact Mo contact

00:00:10 3
3000002 Active 00:00:07  B.4Yolt 1 1

2
3 16777214 Active 00:00:08 6.4Vl 2 0
4 1243 Active 00:00:08 6.3Vl 2 0

Figure 4.58 - Test started

“Units’ shows the total number of Delegate Unit’s included in the test.
‘Failed” shows the total number of units that contact has been lost with. Sta-
tus’ shows the test state and “Time’ counts down the test time. Use the ‘Done’
button to end a test prematurely.
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When the test starts, the unit table begins to update with test results. The ta-
ble contains the following information:

® Seat
The seat number
® Unit-ID
The Delegate Unit ID for that seat
® Status
During a test, shows the current state. After a test, shows the ‘final
verdict’
* Time
For an active unit, shows the current test time. For a unit that is
considered off-line, shows the test time before contact was lost
* Battery
Shows the battery level in volts at the last successful contact attempt
* Contact
Shows the total number of successful contact attempts
* No contact
Shows the total number of failed contact attempts

When the test is done, a sum-
mary dialog is shown such as in
ﬁgure 4 59 Where a short Conclu- @ The delegate unit contact test passed.
sion is drawn about the test out-

come. Wwarning!
The delegate urit batteries may need to be recharged!

Close Talk Control

One ore more units has failed some contact bests.

Figure 4.59 - Test done

Test delegate unit x|
Cortral | Settings |

Units: Failed:
4 I—D Start | FErrint |
Status: Time:
W IW Done -
A5 RTF... |
Seat Unit-ID Status s Excel... = Contact Mo contack
5.9%alt 8 0

2 9000002 Fazzed with warming 00:00.32 E.4 ol 7 1

3 16777214 Paszed 00:00:32  6.4Waolt g 0

4 1249 Paszed 00:00:32 6.3 Waolt g 0

Figure 4.58 - Test done
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A test report table report table can be printed and/or exported as RTF (Rich
Text Format) or “Excel’.

Note!

This test function is to be considered as an aid, not a definitive test to be used
to determine the working/not working status of a conference system. There
are more things to consider than the few parameters presented in the test re-
port. Do not be alarmed if some Delegate Units experience occasional "‘No
contact’ situations. Only when a unit...

® Regularly fails a contact test
* In a duration test, shows an unusually short operation time
* Ina duration test, the total time differs greatly from the other units

... is there a cause for concern. If so, contact your local dealer/support organi-
sation for advice.
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Introduction

The preparation, execution and conclusion of a conference involves such
things as:

* Creating and maintaining delegate lists
* Creating and maintaining seating lists
* Creating and maintaining agendas

* Placing the Delegate Units at the seats
* Charging the Delegate Units

* Maintaining speaker and reply lists

* Updating attendance

* Voting with result processing

Careful planning will make Close Talk Conference System and Close Talk
Control work much smoother.

Before the conference
Preparing the list’s

Preparing the delegate and seating list is half the work. Updating all this ba-
sic information during a busy conference is stressful and error prone. Take
time to learn the behavior of the delegate and seating list before the conference
is started.

The delegate list

Working with the delegate list is described in section “Working with Close
Talk Control”, page 25. Make sure the information is accurate and that all
delegates attending is included in the list. Pre-set a suitable delegate sorting
order and place the delegate list window in a suitable position on the desk-
top.

The seating list

Update the seating list ‘Ordinary”’ (if used) and ‘Delegate” settings according
to the expected attendees. As delegates arrive, update the ‘Present” setting
for each delegate so that the list is ready for conference start.

Make absolutely sure that the “Unit ID’ is correct for each seat. Having mixed

ID’s, no ID’s, missing ID’s and wrong ID’s results in confusing problems and
what looks like complete system malfunction.
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The conference controller

|

Stop | Friit hd

Figure 5.3 shows the conference L 4

controller. It is used for starting IS"”L IWL E

a conference, maintaining and =
using agenda’s, stopping a con-

ference and post-processing at- |
Edit Hezt Close

tendance and fee results.

Order:  Matter

Figure 5.3 - The conference controller

Starting a conference - Start
Close Talk Control x|

To start a conference, click ‘Start’. I_[me: Start conference?

A start time dialog is shown. Select ~ ~ E“"ent

. , uskam

Currer.lt to use the current com- |W:29 e ] Cancel |
puter time or select ‘Custom” and

enter a time and click ‘OK’. Figure 5.1 - Start prompt

The ‘Started’ field shows the start time. As long as a conference is not started,
the speaker and reply lists are closed and no votes can be made.

Assoon as a conference is started, all delegates marked as ‘Present = Yes’ will
enter an attendance time log. The seating table is now ‘live” and updates in
the seating table such as delegate changes and the ‘Present’ field affects the
time log. The Main Display will change to the speaking list view.

Next

‘Next” moves to the next matter on the Agenda. The ‘Order” and "Matter”’
fields show the current matter.

Stop

‘Stop’ stops a conference. Enter a stop time and click ‘OK” or just click “OK’ to
use the current time.

Print
The ‘Print’ menu is used to print attendance and

fee reports. It is only available after a conference
has been stopped.

Attendance as RTF...
- Aftendance az Excel...

Export

Fee as RTF...
Fee as Ercel...

The ‘Export’ menu is used to export attendance =~ _—————7
and fee reports as RTF (Rich Text Format, a plat-  Figure 5.2 - Export menu
form independent document format) or as

Microsoft Excel. It is only available after a conference has been stopped.
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Order and Matter

The ‘Order” and ‘Matter” fields show the currently selected matter on the
Agenda. The matter description is shown on the Main Display and on vote
result reports. A new matter can be manually entered in the ‘Matter” field.
When ‘Close’ is clicked, the new text is shown on the Main Display and used
in reports.

Edit
Opens the Agenda editor. See description later in this section.
Close

Closes the conference controller. Save/export attendance and fee reports be-
fore closing if the conference was stopped.

Agenda’s

Agenda M=l 3
File  Edit

Order I atter | -
» Opening

2 Propozal 1.9a

3 “ote on propozal 1.9a

4 Propozal 1.9b

5 “ote on proposal 1.9b

g Close

=

Figure 5.4 - The agenda editor

Creating and using agendas

The agenda editor is used to create a conference agenda. It provides basic da-
tabase editing functionality as described on page 41.

Matters are sorted by the ‘Order’ field.
Selecting matters from the agenda is done with the ‘Next’ button on the con-
ference controller window or by opening the agenda editor a selecting a new

matter. If the conference is started, a confirmation dialog is shown, asking if
the new matter should be made active.
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During a conference
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Controlling the speaker and reply list

Close Talk Control - 1Ol x|
File Wiew Control Help Audio chann_e]
45208 =97 status area

1; [Bvaiable 1' 2 [Avaiadle ﬁl

3: IAval\ab\e EI i IAvalIabIe EI
Speaker list: Reply list;
Mame Organization Function ‘ ‘ Mame ‘ Organization | Function |

Services Inc. Secretary

/— Reply list
List toolbar ——.
/—

Hermann Schildt The Company In Sharshalder

Jay Freemary speazlﬂe'ér
/ list

[0l e |

>
2 Gregg Baonar The Company In Shareholder
3
4

[xlalg > b0 e

X i |« & |1

|Manua\ ligt ‘Staal channel |4 delegate(s] in speaker list |Manua\ |Canle|ence started

Figure 5.5 - Controlling speaker lists

When a conference is started, speak requests from Delegate Unit’s are placed
in a list, waiting to be processed. List entries shows up on the ‘Speaker” and
‘Reply list” as shown above.

Depending on the configuration, the speaker list can be handled automati-
cally or manually. In automatic mode, the speaker list is emptied on a first-in
first-out basis, picking off the list as soon as audio channels are available. The
operator can re-arrange and delete entries as long as they are in the list.

In manual mode, all requests are placed in the list and it is up to the operator
to assign speakers an audio channel using the list toolbars.

Allowing a delegate to speak

If any audio channel is available, an delegate in the speaker or reply list can

be given a channel by selecting it in the list and then clicking a on it’s list
toolbar. The delegate will be given the first available audio channel and show
up on the audio channel status area as soon as it has acquired the channel. If
the delegate has a maximum speaking time (see page 38), a timer will be
started. If Close Talk Control is configured to do so, when the speaking time
runs out it will interrupt the speaker automatically, freeing the audio chan-

nel. Otherwise, a image will be shown next to the name in the audio
channel status area. It is then up to the operator to free the audio channel (see
‘Interrupting a speaker” later in this section).

Close Talk Control: Section 5

Rev. 1.06



Rev. 1.06

The delegate can also be given right to speak on a platform by clicking the

? button. Since Close Talk Conference System does not have control over
the platform or it’s audio channel, just the name of the speaker will be shown
in the platform field on the audio channel status area and the speak request
on the delegates Delegate Unit will be canceled. It is up to the operator to up-
date the name of the current platform speaker. As long as all available audio

channels are busy, clicking the a button will have no effect and as long as
the platform is busy (a name is presented in the audio channel status area),

clicking the ﬂ button will have no effect.
Removing a speaker

To remove one or more speakers from a list, select the speaker in the list and
click % . The selection will be removed and the request on the Delegate Unit
will be canceled.

To select a range in the list, select the top-most entry, hold down the shift-key
and select the bottom entry.

To make a non-contiguous multiple selection, select both the “‘Name” and
‘Organisation’ field by dragging from ‘Name’ to ‘Organisation’. Hold down
the Ctrl-key and make as many more ‘Name’+'Organisation” selections as
needed.

Re-arranging

Select speakers in the list as described in ‘Removing a speaker’. Click I to
move the selection to the top, #k to move the selection one step up, ¥ to
move the selection one step down and ! to move the selection to the bot-
tom of the list.

Locking/un-locking lists

The speaking and reply list can be locked to prevent more entries in the lists.

Click the % button. The button changes to % , indicating that the list is
now locked. Click the button again to un-lock the list.

Controlling the audio channels

The audio channel status area shows the current use of the system speaker
audio channels. Up to three audio channels can be active simultaneously.
The fourth pseudo-channel is a platform, enabling the speaker list function-
ality to be used. If a channel is free, ‘Available’ will be shown in the channels
status field, otherwise the name of the current speaker is shown.
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Interrupting a speaker

A channel can be freed (except the platform) by clicking the Y& button next
to the status field. As soon as the Delegate Unit frees the audio channel,
“Available” will be shown in the channel status field.

Updating attendance

As soon as a conference is started, all delegate arrivals and departures in the
seating list is logged. This information is later used to produce attendance
and fee reports. Updating arrivals and departures is done using the delegate
and seating list.

Delegate is arriving (seat is empty)

All delegates marked as ‘Present = Yes’ in the seating table are considered
‘arrived’” when the conference is started.

If a delegate arrives at his or her’s empty seat, check that the correct name is
associated with the seat and then double-click the ‘Present’ field in the seat-

ing table for that seat to change it to “Yes’. The delegate is now present.

If the wrong name is presented in the seating list ‘Delegate’ field, correct this
before changing the ‘Present’ field to “Yes’ by:

* Find the correct person in the delegate list and select him /her
® Switch to the seating list

* Select the ‘Delegate’ field for the correct seat

* Select ‘Select delegate’ on the ‘Edit’ menu

Delegate is leaving (seat becomes empty)

To mark a delegate as departed:

* Double-click the ‘Present’ field in the seating table for that seat to change
it to “No’

The seat is now empty and the delegate is logged as ‘departed’.
Delegate is substituted (one departed and one arrived)

To switch seat occupant:

* Find the new delegate in the delegate list and select him /her
® Switch to the seating list
* Select the ‘Delegate’ field for the correct seat

Close Talk Control: Section 5
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* Select ‘Select delegate’ on the seating list ‘Edit’ menu

The previous delegate is now marked as ‘departed’ and the new delegate as
‘arrived’.

Delegate did not arrive

If a conference is started with the assumption that someone ‘will show up’
(his/her’s time is logged) but doesn’t do so, the seat can be marked as empty
without the assumed delegate being included on attendance and fee reports
by:

* Select the ‘Delegate’ field for the correct seat
* Select ‘Delegate not present” on the seating table ‘Edit” menu

The seat is now marked empty and no time was logged for that delegate.
Another delegate arrived

If a conference is started with the assumption that someone will show up
(his/her’s time is logged) but another person shows up for that seat, the time
log can be transferred to the new person by:

* Find the new delegate in the delegate list and select him /her
* Switch to the seating list

* Select the ‘Delegate’ field for the correct seat

* Select ‘Replace delegate’ on the seating list ‘Edit’ menu

The new person has now taken over the time log that was started for the per-
son that did not show up.

Agenda’s

During a started conference, selecting matters from the agenda is done with
the ‘Next” button on the conference controller window or by opening the
agenda editor a selecting a new matter row. A confirmation dialog is shown,
asking if the new matter should be made active.

A new matter can also be entered manually in the matter field on the confer-
ence controller panel. It will be in effect until ‘Next’ is clicked again or a new
matter is selected in the Agenda editor.

Privileged units

Privileged units are handled different than regular units. There can be two
privileged units in Close Talk Conference System, a chairman unit and a pri-

ority unit.
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The chairman unit can be guaranteed an audio channel in several ways (see
section “Configuration”, page 13) and does not have a limited speaking time.

The Priority unit can be guaranteed an audio channel using the ‘Steal’
method described in section “Configuration”, page 13, and does not have a
limited speaking time.

After the conference

78

The conference controller

The conference controller panel is used to stop a conference. When a confer-
ence is stopped, all delegate time log’s are marked as ‘departed’. The Main
Display shows a ‘Good-bye’-image if configured to do so (see Configuration,
page 13).

Stopping a conference

Close Talk Control x|
‘Stop” stops a conference. Enter a I_i_mei SHlimpy EuifarEses
stop time and click ‘OK” or just (:g:'s'é::
N .
click “OK’ to use the current time. [ P8 Cance |

The ‘Stopped’ field shows the stop Figure 5.6 - Stop prompt
time. The speaker and reply lists
are now closed and no votes can be made.

As soon as a conference is stopped, all delegates marked as ‘Present = Yes’
will have their time log closed. The seating table is now back to normal mode
and will not affect the time log.

Printing and exporting

Attendance and fee reports must be handled while the conference control
panel is still open. After closing the conference control panel, the attendance
and fee information will be lost.

Attendance

Attendance is reported for all delegates that has attended the conference, full
or part time. All time periods (arrival-departure pairs) are reported for each
delegate on multiple lines.

Fee
Fee’s are minute-based and rounded to the base currency, e.g. a fee total of
$102,34 is rounded to $102. For delegates with more than one time period of

attendance, Close Talk Control can be configured to either calculate a fee for
each time period or for the total sum of time.
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The Main Display

Close Talk Conference System _ O] x|
Matter: Proposal 1a P Header
Speaker list: 3 Reply list: 0
Name ‘ DOrganisation | Capacity | | Name | DOiganisation Capacity
¥ |Jay Freeman The Company Inc. Shareholder

2 Eric Johnsson The Company Inc. Chairman

3 |Hemmann Schildt The Company Inc. Shareholder

Reply
/—Speaker / list

list

Footer

Now speaking: Megg Guntle

Figure 5.7 - The Main Display with a started conference

The Main Display is used by various parts of the program to show informa-
tion to the auditorium. In conference mode, the main components are:

* Header
Shows the current matter, number of entries in the speaker and reply list

* Speaker list
Shows the current contents of the speaker list
* Reply list
Shows the current contents of the reply list. This list can be hidden on the
‘Settings’ dialog, see page 13
* Footer
Shows the current speakers on the audio channels and platform
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Introduction

The Close Talk Control vote function expands the functionality of Close Talk
Conference System by using the Delegate Unit’s as entry units for voting.

How it works

The system communicates with the Delegate Unit’s via Infra Red light. Dur-
ing a vote session, Close Talk Control continuously asks each participating
Delegate Unit about their vote result in a round-robin fashion.

Itis necessary that every participating Delegate Unit can be contacted without
problems or the vote will fail. Make sure all Delegate Units are fully charged
before conference start, that they are turned on and that all delegates have
been made aware not to block the free sight to and from a Delegate Unit and
the Transceiver’s. Placing even the smallest object on top of the Delegate Unit
can cause the vote session to fail. It is recommended to configure Close Talk
Control to disable the power-off function in the Delegate Unit during a con-
ference (see section “Configuration”, page 13) to prevent delegates from acci-
dentally turning off the unit.

Preparing for a vote

Having accurate delegate and seating list’s is the first step towards a success-
ful vote session. Make sure all voting delegates have the correct vote weight
in the delegate list. Make sure the seating list is accurate, especially the ‘Dele-
gate’ and ‘Votes’ fields.

Performing a vote

Starting a vote session

When the ‘Vote’ function is started,
Close Talk Control assembles a list
of Delegate Unit’s participating in

the sesfion by exarl:r)liningpthe geat l.llll.llll

and delegate lists. When this list is
ready, it sets the selected Delegate ~ Figure 6.1 - Starting a vote session
Unit’s into vote mode which re-

spond by blinking the red, yellow and green LED’s. A vote result cannot be
selected yet. Delegate Unit’s that does not participate in voting will be dis-
abled during the vote session.

Starting vote mode.__...
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As soon as all Delegate

Unit’s have been setinto ~ KE=E<EEs Ed
vote mode, thevotecon- [ Nt | Edi
troller panelis shownas i P Status
in figure 6.2. The top [@7®@ e | [eneiorat

. : ‘Yes-vate means: " Time Waters: ‘Woles: Time to vote:
section is an agenda 2 < gy o i [ mo ses
ContrOIIer Similar tO the Mo-vote means: iew alter Yes Mo abstain Absent Final reading:
functionality described O Iabe I O O I O
on page 73. The matter [ lss - c ﬁ?ﬂ:i Bad readings:
field will be shown on (f‘ mns?‘ (" Seating Hand=
theleiaHC} Dlsplaty and bli Apply | Wote | Dane | Brint = | Fieset |
included in vote resu
reports. Select a matter [ i | R T

from the agenda or edit
the matter directly in

the ‘Matter’ field. Click ‘Apply” to show the new matter on the Main Display.

Figure 6.2 - Preparing to vote

The main components of the vote controller page are:

® Status

Shows the current status of the vote controller

* Time

Can be used to limit voting time automatically. Regardless of the time
left to vote, a vote can be ended by clicking “Done’, or canceled by
clicking ‘Cancel” at any time. Enter time as "hH:mM:sS’, e.g. ‘0:2:30’
which translates to 0 hours, 2 minutes and 30 seconds. Click ‘Apply” to
set the new time

Yes-vote means and No-vote means

Can be used to describe the meaning of a Yes and No-vote. It will be
shown on the Main Display and be included in vote result reports. Click
‘Apply’ to show any changes

Type

Selects if the vote should be ‘Open’, where individual vote results are
shown and reported, or ‘Closed” where only a result summary is shown
and reported

Apply

Used to show the changes in the ‘Matter’, “Time’, “Yes-vote means” and
‘No-vote means’ fields

View

Selects the vote result view on the Main Display during voting. See the
description of the Main Display later in this section

View after

Selects the vote result view on the Main Display after a successful vote
session. See the description of the Main Display later in this section
Voters

Shows the number of delegates participating in a vote
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Time to vote

Show the time left of a vote

Votes

Shows how many delegates that have made a result selection during a
vote

Yes, No and Abstain

Shows the number of (not accumulated vote weight) the respective vote
results that have been selected

Absent

Shows the number of absent voters

Final reading

During the ‘final read’ (see later), this counter will show the number of
Delegate Unit’s left ro read

Bad readings

If Close Talk Control fails to read the result selection from a Delegate
Unit, this field shows the number of failed unit’s. If any unit’s fails vote
result reading, the ‘Handle” button is made active, enabling manual
handling of the problem unit

Handle

Used to manage problem unit’s during a vote. See page 88 for more
information

Vote

Start’s a vote

Done

Concludes a vote and starts the ‘final reading’ (see later)

Cancel

Cancel’s a vote

Print

Used to print vote result reports after a successful vote

Export

Used to export vote result reports after a successful vote

Reset

After a successful vote, the vote controller remains on hold so the
operator can post-process vote results. As soon as this is ready, ‘Reset” is
clicked and all vote results are erased. Another vote can now be done
Exit

Used to exit the vote session. The vote controller is closed and all
Delegate Unit’s are returned to the conference mode
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Starting to vote

When all preparations have been done, the vote is started by clicking “Vote’.
Close Talk Control will immediately start to read vote results from the Dele-
gate Unit’s and the vote controller panel and Main Display view is continu-
ally updated. No apparent change is shown on the Delegate Unit’s but
delegates can now select vote results as described in section “Configuration”
on page 13, under the ‘Voting method’ setting.

During a vote, if the ‘Bad readings’ field show’s other than 0, this is not cata-
strophic. Use the ‘Handle” button to handle the problem unit’s manually. See

page 88 for more information.

The ‘Final reading’

voing x|
Order  Matter:
The operator can let the =~ [ [Froesatze Hest e |
vote time-outby itselfor  Lme ~iew Status:
y |uu o100 g éz:ﬂlera " [fvating stated
ChOOSe tO end the VOte Yes-vote means: Tlrmag i Woters: Wotes: Time to vote:
by clicking ‘Done’. Then [ R ey [o [T D8
the vote contr H T start: Ho-vote means: ~View af Yes Mo Abstain Absent Final reading
. (o) C oller s S IF\‘e\ect— (‘Ie?a?ﬂt: lU_ IU_ IU_ Iﬁ_ ld—
a final read where all ® B
ticipating Delegate & Boer © Sy oo
par. 1,c1pa & & ! st sl Sealmgy Handle
Unit’s are read from the
beginning to end, estab- Aty | vae || owe | B | b= |
lishing the final vote re- cancel | e

sult. Figure 6.3 - Starting the final reading

During this final read, all participating Delegate Unit’s must be read correctly
or the final read will fail. If one or more units fail, the ‘Bad readings’ field will
show the number of problem unit’s. The problem unit is excluded from fur-
ther read attempt’s and entered into a “problem unit list’. If any bad reading’s
exist, the final read must be ended by the override button in the ‘Manage bad
readings’ dialog in order to obtain a final vote result. Use the ‘Handle’ button
to manage this as described on page 88

The final read will continue until a successful final reading was made ('Bad

readings’ field show’s 0), the final reading is overridden by the ‘Handle’ but-
ton functionality or the ‘Cancel” button is clicked.
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Vote done

i x|
Order:  Matter
After a successful vote, [ [Peesdie B
: Tir I View Status:

the pre-set vote view . CTde i

change delay (see seC- vesgemss | Clme”' Vams  Vokes  Timtowie

tion “Configuration”, I e Seany |14 [o [abin 052

. He-vote means: ~iew ait es Mo Abstain Absent Final reading:
page 13) will be exe- Feen [ il el et el o
cuted and then the Main 12 L —
. . . il =5

Display will switch to (r oz o by Horde

the result view selected .

: p ; ooy | voe | owe | i o  Aeset |

in the ‘View after’ set- =

ting. The ‘Status’ field [er] RleEdbn

Wlll ShOW “Vote done’. Pr\ntshnrtEnEdresultautnma.t\(ally
Prink complete result automatically

The vote results can
now be printed and/or
exported in the RTF (Rich Text Format, a platform independent document
format) format.

Figure 6.4 - Vote done, Print menu

Two report styles are available, the ‘Short result” and the Full result’.

‘Short result’ is a compacted report format with a summary first followed by
the names of Yes and No-voters. This report may accommodate the result of
up to 150 voters on a single, A4-size page.

‘Full result’ is a report in tabular format, presenting a summary first followed
by each voter on it’s own line with seat number and other personal informa-
tion.

The ‘Export’ function exports the above mentioned report formats as
RTF-files. A file selection dialog is show. Enter a file name and click ‘Save’.

All successful votes are numbered by a running counter which is included in
reports. The running counter is reset to 1 each time Close Talk Control is
started.

Both the printing and exporting of vote results can be automated by checking
the ‘Print short result automatically’, ‘Print full result automatically’, ‘Export
short result automatically” and “Export full result automatically” respec-
tively. After a successful vote, printing will be done automatically on the de-
fault printer selected under ‘Printer settings...” on the main menu. Exporting
automatically will export using the ‘Matter’ field contents followed by the
vote number running counter as file name. For example, if the matter field
reads as in figure 6.4 and the running counter is 6, the file name will be ‘Pro-
posal 1.9a_6.RTF".

The location of exported files is remembered and used by all export functions

in Close Talk Control. For example, using the export function in the delegate
list will remember the location exported to and Close Talk Control will use
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that as a default location for all other export functions. Select a new location
in, for example, the vote controller export function and that location will be
the default for Close Talk Control a.s.o.

Note:

Turning on these automatic functions will only be active as long as Close
Talk Control remains started. Re-starting Close Talk Control will turn them
off to prevent un-intentional printing and saving.

After handling the vote results, click ‘Reset’ to prepare for another vote or
“Exit’ to close the vote controller panel. If the vote results had not been han-

dled, a warning that the vote results will be lost is shown.

Handle bad reading’s

Manage bad readings

If reading the vote result from a
delegate unit fails, it is entered into
a ‘Bad Readings’ list. By entering
this list, the faulty delegate unit is
excluded from the vote result g
reading loop and the result for that { Yes Ho Tyagan || oicdone

unit must be managed manually
by clicking the ‘Handle” button
shown in figure 6.3. Figure 6.5 - Manage bad reading’s

Abstain Mo vote ak

A dialog is shown as in figure 6.5. There are five ways to manage a faulty
unit, either give it one of the four vote results “Yes’, ‘No’, “Abstain” or ‘No
vote result’ by clicking the corresponding button in the “‘Handle” group or
correct the problem (e.g. removing an obstruction of the infra red light path)
and click “Try again’. By clicking “Try again’, the unit is restored into the vote
result reading loop and an attempt to read the vote resultis made again. If the
vote result reading fails again, the unit will be returned to the ‘Bad readings’
list for manual management.

Manage bad readings

If there are bad reading’s present
when the Final Reading is started
by clicking the ‘Done” button in
figure 6.3, the final read loop will
continue to run until the “Vote
done” button is clicked in the | jage
‘Manage bad readings’ dialog as Yes
shown in figure 6.6. This button Bbstain g vae ok,
can be seen as an override button,
away to tell the system ‘I know we Figure 6.6 - Manage bad reading’s
have bad readings, end the final during final reading

read anyway’. Make sure that all

bad reading unit’s in the list are handled properly before clicking “Vote
done’.

Ty again | Wate done
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The Main Display

The Main Display have five ways of presenting vote results during a vote ses-
sion. These are:

* Table
The vote result is shown in summary and as individual results in tabular
form. See figure 6.7
* Bar graph
The vote results are shown in summary and as a bar graph. See figure 6.8
* Time
The voting time left is shown. No results are presented. See figure 6.9
* Summary
A result summary is shown as in figure 6.10
* Seating
Vote results are shown graphically. See figure 6.11. Seating views can be
created as described on page 52.
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Cloze Talk Conference System O] =]

Matter: Propsal 1.9a Time to vote: 0 Min 58 Sec
Approve Reject
1 0 No: 3
Result | Name | Organisation | Capacity |

# No Eric Johnsson The Company Inc. Chairman

2 No Jay Freeman The Company Inc. Shareholder

3 |Yes Hermann Schildt The Company Inc. Shareholder

4 Mo Gregg Bonar The Company Inc. Shareholder

5 |Absent Megqg Guntle Services Inc. Secretary

6 |Absent Thomas A. Zachmeye The Company Inc. Shareholder

7 |Absent Rhonda Long The Company Inc. Shareholder

8 |Absent Scott Nordin The Company Inc. Shareholder

9 |Absent Brandon A. Rogers  The Company Inc. Shareholder

Figure 6.7 - Main Display, ‘Table’ view

Close Talk Conference System O] =]

Matter: Propsal 1.9a Time to vote: 1 Min 23 Sec
Approve Reject
1 0 No: 3
Total vote weight: 4

Figure 6.8 - Main Display, ‘Bar graph’ view
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Cloze Talk Conference System H=] B3
Time to vote:
2 Min 0 Sec
Figure 6.9 - Main Display, ‘Time’ view

Close Talk Conference System =] E3
Yes: 1
No: 3
Abstain: 0
Absent: 5

Figure 6.10 - Main Display, ‘Summary’ view
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Matter: Proposal 1.9a Time to vote: 1 Min 30 Sec

Approve Reject
Yes: 2 1 No: 2

Figure 6.11 - Main Display, ‘Seating’ view
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Null modem cable

Null modem cable
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Custom designed null-modem cable

It is generally recommended to use a purchased null-modem cable. In the
event that a longer cable length is needed or if the installation requires it, a
custom built cable can be used and should be connected according to the
drawings in figure A.1 and A.2.

® Only use high quality foil shielded cables recommended for data
communication

* Use high quality connectors with, preferably, shielded connector

housings
* Do not exceed the RS-232 specification of a maximum of 15 meters (45
feet) cable length
Computer CuU
ﬁ
e \ 5
s 18 ‘ & ¢
3 4
— Shield
ﬁ
Shield
Figure A.1 - 9 to 25 pin null modem cable
Computer Cu
| =
3 ‘ 3
= | =
Shield Shield

Figure A.2 - 9 to 9 pin null modem cable
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