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CONFERENCE SYSTEM

Close Talk Control version 2.6.1.7 2012:01-26
New features and changes

Close Talk Control version 2.6.1.7 contains several enhancements and additions that will add to the
already powerful functionality of the Close Talk Conference System range of products. This document
describes the functional changes and new features of this major update relative to the time tested
version 2.4.2.6. Familiarity with Close Talk Control is assumed, new users should also study the full
program manual.

Installation

This version will automatically upgrade the existing version, the only prerequisite is to uninstall the
previous version of Close Talk Control before installing this new version, simply use the Windows
Control Panel-Add/Remove software tool to uninstall the current version.

Attendance tools

Earlier version of Close Talk Control used text menu commands and an alternating work in the
Delegate- and Seating lists. Even though this was very effective once getting used toitalso had a quite
high learning curve. With this version, all the functions for Seating list editing has been replaced
with clearly readable function texts and procedures. The alternating work between the Delegate
and Seating list has been eliminated by the inclusion of a simplified version of the Delegate list
directly in the Seating list as figure 1 shows, making all the necessary attendance tools available in
the same window.

Fdit eating fixt LEX E1gure 1 shows the new look 'of the S_em:‘mg
Ble b Conto Seach Show lock list where the upper table (1) is the original
Seat [Delegate |Organisation  |Function Present  |Votes |Position| -~ i i
M 1 UnitOne TheCompany Chaiman  Yes \ﬁ 1 Seatlng list.
| 2 Unit Two The Compary  Secretary NCH Yes @
3 Unit Three The Compary  Visitor Yes Ves 3 . .
[ 4/unitFou The Campery_|Peplocamrt [Ves [ver | & In the middle (2) there is now a toolbar for
5 Unit Five Other Compary Sharsholder  Yes Yes 5 L : .
| e e L editing of the Seating listand attendance.
n ?_Urd Seven Other Compary Replacement  Yes _Yes 1
2 Uinit Eight Other Compary  Shateholder  Yes Yes 1 . .
(] 9/ Ui ine ThidCompary Shasholder Yes  Yes | 1 +«| The lower table (3) is a reduced version of
Edit Seating list 4 the Delegate list including sorting and
o0 o it @ filtering functions.
: The Seating and Delegate list distribution in
. I s | the window can be adjusted by clicking and
Delegate database | draggingtheborder pointed to by (4).
Sorting Organization: Functior: Fegan:
W w v. ' bl
e e ~| The reduced version of the Delegate list is
P[UnitOne  The Company _ Chaiman_ Wes shown in figure 2. Only information
e e = required for attendance is shown in the
| | Uit Four The Compary  Replacement  East 1 table.
|_|Unit Five Other Company Shareholder Horth
_UnitSix Third Company  Shareholder South 1
Urit S Other C Repl South 2 . . . .
U Egn [t Compan Shasbidor_Nems This table is also write-protected, for edit-

ing the Delegate list, use the full Delegate

Fig. 1: The new Seating list R N 5 . N A
list window as described in section 5 in the

Delegate database: 1 full manual.

Sorting G_rgun'sah'm: - Functior: Regorn;

Last narme ~ I]H- Comparny ~ ~ | R

ifiae |Dpawsin [Fasin [Reon |Ddsnaie ~| Just as in the full Delegate list window,
| ¥{Unit Eight Other Company Sharehalder Morth 1 1 1 1l-
B e e To there are sorting and filtering tools avail
[ |unitFive  Other Campany Shareholdes  Noth able here for quick and easy location of
_UniSeven Other Company Replacement  South 2 d . d' 'd ld 1 t

_UnitTweive Other Company Replacement  East 2 groups andindividua € ega €s.

Fig. 2: The Delegate list is now available in the Seating list
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Edit seating list

In earlier versions all the editing functions were
available as text menu commands.

Crdimary delegate Funct

Many of the functions are still there but the most

e i - Lhail important attendance tool functions have now
All delegates ordinary Secre been removed and are now available in the
All delegates vote " Visito toolbar shown in figure 1.
Mew seat Ins Fieple . o - .
u Compare the image in figure 3 with the image
Erase seat Ctrl+Del W Sha€ o wwn in the full manual section 4 Seating list to
THTURINST TTRIMTCOMESRY | Share see which functions that have been moved.
7 Unit Seven Other Compary | Feplz
u] .| leik Ciml-b . MHA e Taram e D=

Fig. 3: New menu texts

Edit seating list
Figure 4 show the Seating list before the  [fie et cotrol gearch show Lok

conference is started. The new editing Seat [Delegate |Orgarisation |Function _ [Present _ [Vates [Posiior] 4
. . ] 1 |Unit One The Company | Chawman Yes Yes 1
functions is now shown clearly readable 3| 2 unitwe TheCompany |Secielay  Yes  Yes | 2
1 1 3 Unit Thees The Company | Visitor YVes Yes 3
m the mlddle tOOIbar' : 4 Unit Four The Company | Replacement ‘Yes Yes 4
I} 5 Unit Five Other Company  Sharehalder  Yes Yes 5
. . . B Unit St Third Sharehold e e 1
In the example m flgure 4, “Unit Two” | 7 U::tS:ven Utrl:er cof.:;ﬁ Heptacem:n 'Y: Y: 1
will be placed on seat 2 when the Execute 4 & Unest ANNCapey Sl jvee {fw | 1
. . 9 Unit Nine Third Company | Shareholder  ‘es YVes 1 v
button is clicked. Colors are used to |- : =
highlight from which table the informa- | Fo" =estnglist _
. . . . . (*) Place | Lnit Two 3 delenate n seat 2
tion is derived where red indicates that | &g urwe il
the name is from the lower Delegate list | puce ordnay delegate Uit Two seat| 2
and blue indicates the Seating list. el | | | |
. . Delegate database
The work method is very simple, select | ...’ S e e
the delegate to be edited by clicking the v | v # [ “ |
name in the lists, as different delegates N [owsoehion. |rein. [heoos nssnwbe ]
are clicked the toolbar in the middle is  jJu™0ne  TheCompary Chaimen  Wes
. . M| Uit Two The Company | Secretay West
updated continuously. When the desired  [Jumthee  The conpany viste Eest
Uit Four The Company  Feplacement East 1
delegate_(s) have been Selecte.d,.ChOOSQ ___Und Five Other Company Shareholder Mosth
the desired operation by clicking the  |[Junisik  TridCompay shashoder  Soun i

respective circle. Fig. 4: The editing tools are now in clear text

The text of the selected function is then underlined to further emphasize the operation. Once the
desired operation is shown, in the example above it is “Place Unit Two as delegate in seat 2”, click
the Execute button and the function is executed. If no errors where found the program is now ready
to acceptanew command, if not, study the error message, correct the parameters and try again.

Just as in earlier versions, the available functions are different before and during a conference.
Figure 4 shows the toolbar before a started conference and all the available functions are only used
for pre-conference editing of the Seating list, no changes to the attendance and fee system is made
until the conference has been started. The available pre-conference functions as shown in figure 4
are “Place Xxx Yyyy as delegate in seat Z” that is used to place persons from the Delegate list in
specific seats in the Seating list. A duplicate error message is shown if the person already is placed in
another seat. The function “Remove Xxx Yyyy from seat Z” clears that seat, the seat is then empty.
Finally, the function “Place ordinary delegate Xxx Yyyy in seat Z” copies the ordinary (the difference
between "Ordinary” and “Active” delegate is described under Seating list in section 4 of the full
manul) to its active seat. To reset active seats of the entire Seating list to it’s ordinary delegates, use
the All delegates ordinary menu command as shownin figure 3.
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When the Seating list is ready for conference start the conference control panel is used to start the
conference, see section 5 in the full manual. Once the conference is started all the delegates marked
as Present in the Seating list (the column Present in figure 5 shows Yes) will be logged as arrived at the
time of the conference start. From now on, all editing in the Seating list will directly affect the atten-

dance records.

v Edit seating list
File Edit Control Search Show  Lock

Seat ]Delegate ]Drganisation Function Present 1\u"0tes |Positi0n] A~
| 4 Unit Four The Company | Replacement Yes Yes 4
n 5 Unit Five _Dther Compary |Shareholder  Yes Yes L3
a B_UnitSiH _Third Company | Shareholder _Yes Ve 1
i ?_Unit Seven _Dther Compary | Replacement _Yes ez 1
| & Unit Eight Other Company | Shareholder ez Yes 1
a 3 Unit Mine _Third Compary | Shareholder  Yes Yes 1 T
L 10 Unit Ten Third Compary | Shareholder  [Yes Yes 1

v

Edit Aftendance
(&) Place  Unit Twa ingeat 10 and log as arived. Log  Unit Ten az departed.
() Log Unit Ten as departed [_] and clear seat.

() Delegate  Unit Ten did not arrive, remove from log

() Delegate Unit Ten was expected bub Lnit Two arived instead.
() Mave | Unit Ten ta zeat number
Delegate database:
Sorting; Organization; Function; Fegion:
! v | “ | 4 | v
Mame Organisation J Function Fegion ] Order number ] »~
o Unit One | The Compary | Chairman _W’est
_}_ Unit Two The Company  Secretary ‘west
n Unit Three The Company  Wisitor _East |
L Unit Faur | The Compary  Replacement _East 1
o Unit Five Other Company Shareholder _North =

Fig. 5: The Seating list during a started conference

v Edit seating list

File Edit Control Search Show  Lock
Seat ]Delegate ]Drganisation Function Frezent 1\.-"0tes |Positi0n] »~
| T Unit Seven Other Company | Feplacement | Wes Yes 1
n 8| nit Eight _Dther Compary |Shareholder  Yes Yes 1
n 9 | Unit Mine _Third Compary | Shareholder _Yes ez 1
}.. 10| Unit Ten .Third Comparny | Shareholder .Yes Yes 1
100 | Unit Eleven Other Company | Replacement ez ez 1
n 107 | Unit Twelve _Dther Compary |Replacement ez Yes 1 -
102 | Unit Thirteen The Compary | Replacement |Wes ez 1
v
Edit Attendance
() Place | Unit Twa inzeat 10 and log az arived. Log Unit Ten a3 departed.
(&) Log Unit Ten as departed [v/] and clear seat

() Delegate  Unit Ten
() Delegate  Unit Ten

did not armive, remave from log

waz expected but | Lnit Two armived instead.

(O Move | Unit Ten to seat number
Delegate database:
Sorting: Organization: Function: Region:
| o | v | vl v/
Marme Organization ]Function Fegion ]Drder number ] ~
Unit One The Company | Chairman whest
E Unit Twio The Company | Secretary Iest
L Unit Three The Company | Wisitor East
Unit Faur The Company  Replacement .East [ 1
: Unit Five .Dther Company Shareholder :North =

Fig. 6: Functions for logging arrivals and departures

Figure 5 shows the Seating list with a
started conference. The toolbar in the
middle has now been updated to contain
the available attendance control tools.
The working order for these new tools
are as described earlier.

All the previous attendance tools and
one new is now available in clearly
readable text.

The top-most function shown in figure 5
Place Xxx Yyyy in seat Z (and log as
arrived). Log Vvv Wwww as departed is
used to place a delegate in the desired
seatin the Seating list. If the new delegate
immediately should be logged as
arrived, tick the check box after the seat
number to activate the command text and
log as arrived. If there already is a present
delegate in the intended seat (Present-
column shows Yes) it will automatically
be logged as departed. Now click the
Execute button, if no problems are found
the operation is executed and all arrivals
and departures are logged in the atten-
dance system.

Figure 6 shows how to log a single dele-
gate as arrived or departed. Choose the
desired delegate name, select the func-
tion Log Xxx Yyyy as departed/arrived and
click Execute. The delegate is now regis-
tered in the time log as required. The
system automatically senses if the dele-
gate is present or not an dupdates the
function accordingly.

To also clear the seat at departures, tick
the check box to activate the and clear seat
text, to leave the departed delegate make
sure that the check box is not ticked and
that the text and clear seat is greyed before
clicking Execute.
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File Edit Control Search Show Lock

CONFERENCE SYSTEM

Figure 7 shows the function to handle a
delegate that is expected but late for the

Seat ] Delegate ] Organization

conference start and that eventually did
notarrive.

Functionh Present 1Votes | Position] ~
L 1/ Unit One The Company | Chairman Yes Yes 1
o 2 Unit Two _The Compary | Secretary Mo Tes 2 —
L 3 | Unit Three _The Compary | Wisitor _Yes Yes 3
] 4 | Unit Four _The Compary | Replacement _Yes Yes 4
| 5| Unit Five Other Company | Shareholder  es Yes L}
v
Edit Attendance
(O Place | Unit Six in seat 3 and log az amived. Log  Unit Three az departed.

(O Leg Unit Three

(%) Delegate  Unit Thiee
() Delegate Uit Thiee
() Move Unit Three

as departed [_] and clear seat.
did not arrive, remove from log [v] and clear seat.

was expected but  Linit Six arnived instead.

to seat number

Select the delegate in the Seating list and
choose the function Delegate Xxx Yyyy did
not arrive, remove from log (and clear seat).
When the Execute button is clicked the
delegate will be completely removed
from the attendance time log and
marked as departed. Just as with the

Delegate database:

Sorting: Organization: Function: Fegior:
i v | vl | v | v/
Mame Organization I Function Fegion |Drder number I ~

n Unit One The Company | Chairman whest
L Unit Two The Company | Secretary _\N’est
L Unit Three _The Company | izitor _East
L Unit Four _The Company | Replacement _East | 1
n Unit Five Other Company Shareholder Marth n
L Unit Siw Third Company | Shareholder South 1

earlier functions the seat can also be
cleared by ticking the check box to
activate the function text and clear seat, if
the delegate name should remain for that
seat, disable this function before clicking
Execute.

Fig. 7: The expected delegate did not arrive

v Edit seating list

File Edit Control Search Show Lock

Seat ] [elegate ] Organization J Function Fresent 1V0tes | F'osition] ~
n 1 Unit One The Company | Chairman ez ez 1
L 2 Unit Two _The Compary | Secretary Mo Yes 2 =
L 3 | Unit Three | The Company  Yizitor _Yes Yes 3
Ll 4 | Unit Faur _The Company | Replacement _Yes Yes 4
| 5 Unit Five Other Company | Shareholder  Yes Yes L3
v
Edit Attendance
() Place | Urit Six in zeat 3 and log az amived. Log  Unit Three az departed.

(O Log  Unit Three as departed [ and clear seat.

(O Delegate Urit Three did not arrive, remove fram log and clear seat.
(¥ Deleaate  rit Three was expected but  [Init Six arrived instead,
() Move  Unit Thee to geat rumber
Delegate database:
Sorting: Organisation: Function: Fegion:
| < vl | vl | v
Mame Organization I Function Fegion | Order number I ~
n Unit One The Comparny | Chairman wiest
n Unit Two The Company  Secretary _West
o Urit Three _The Compary | Yisitor _East
L Unit Four _The Company  Replacement _East | 1
| | Uit Five Other Company Sharshalder Marth T
l Unit Six Third Company  Shareholder South 1

Fig. 8: Another delegate than expected arrived

Figure 8 shows the function for handling
the situation where a specific delegate
was expected for a seat but another
shows up as his/her replacement.

Select the name of the delegate that was
expected for the required seat in the
Seating list, select the function Delegate
XxxYyyy was expected but Vov Wwww
arrived instead in the toolbar and then use
the Delegate list below to select the name
of the delegate that actually arrived.
Then click Execute. The accumulated
time log for the expected delegate is
transferred to the actual delegate that
arrived.
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Figure 9 shows the new function to move
delegates between seats in the Seating
list. This function is a two-step function,
using only the top Seating list, first the
delegate to be moved and second to
which seat. Select the name of the dele-
gate to be moved and activate the func-
tion Move Xxx Yzzz to seat number Z (and
log Voo Wwww as departed) as shown in
figure 9. Then select the name for the seat
where the delegate should be moved to.
Now the command selection is done and

the Execute button is activated as shown |

in figure 10, If the delegate in the target
seat currently is present, the function text
and log Vov Wwww as departed will
become active to inform that the delegate
in the target seat will be automatically
logged as departed by the delegate move
operation.

When the command line reads correctly
click the Execute button. If the delegate in
the target seat is present he/she will be
logged as departed. The current time log
of the delegate that was moved is not
affected, i.e. if the delegate being moved is
not present, it will remain not present
after the move. Use the previous func-
tions to maintain the correct state of
present/departed. The seat that a dele-
gate is moved from will be cleared by the
move operation.

CONFERENCE SYSTEM

v Edit seating list

File Edit Control Search Show Lock
Seat ]Delegate ]Drganisation Function JPresent 1Votes |Position] ”~
| | 1 Unit Ore The Company | Chairman Yes Yes 1
n 2 Unit Twa _The Compary | Secretamy MNa ez 2 i
L 3 ! Unit Three | The Company | Wisitor _Yes Yes 3
Ll 4 Unit Four _The Company | Replacement _Yes Yes 4
5 Unit Five Other Company  Shareholder  Yes Yes [}
i w
Edit Attendance
() Place | Unit Six in zeat 3 and log az arived. Log Unit Three az departed.
(o Log Unit Three &z departed [ and clear seat.
() Delegate Unit Thiee did not arrive, remove from log and clear seat. Execute
O Delegate  Unit Thres was expected but  Lnit Sis arrived instead.
(&) Move | Urit Three to geat humber 372 and log
Delegate database:
Sorting: Organization: Function: Region:
| 5 | 9 | 9 | vl
Mame i Organization ] Function Reqion | Order nurmber ] »~
| | Urit One The Company | Chairman wiest
| Lnit Twa The Company  Secretary _West
L Lnit Three _The Compary | Yisitar _East
L Uit Four _The Compary  Replacement _East | 1
L Unit Five Other Compary Sharehaolder Marth 5
L Linit Six Third Company  Sharehalder South 1

Fig. 9: Move delegate in the Seating list

v Edit seating list

Log Unit Three
Delegate  Unit Three

as departed [ ] and clear seat.

did not arrive, remove from log and clear zeat,

Delegate  Unit Thiee was espected but Uit Six arived instead.

File Edit Control Search Show Lock
Seat ]Delegate ]Drganisation Function Frezent 1Votes |F'osition] ”~
| | 1 Unit Ore The Company | Chairman ez e
n 2 Unit Twa The Company | Secretany Ma Yes i
L 3 The Company | Visitor _Yes Yes 3
Ll 4 Unit Faur _The Compary | Replacement _Yes Yes 4
5 Unit Five Other Compary | Shareholder  es Yes 5
i b
Edit Attendance
Place  Unit Six in zeat 3 and log az arived. Log  Unit Three az departed.

(&) Move | Urit Four to zeat number 3 andlog Unit Three az departed.
Delegate database:
Sorting: Organization: Function: Region:
| 5 | 9 | 3 | vl
Marne Organization I Function Region | Order nurmber I ~
L Unit One The Compary | Chairman wiest
L Lnit Two The Company  Secretary _West
n Unit Three _The Company  Wigitor _East
Uit Faur The Compary | Replacement East 1
N Unit Five lDther Compary Shareholder lNorth [ T
E Lnit Six Third Company  Shareholder South 1

Fig. 10: Move delegate in the Seating list, step 2
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To abort or restart an attendance function
without clicking the Execute button, click any
field in the Seating list that is not a name field
and all the functions in the toolbar will be
greyed. The desired attendance function is
thenready tobe used as described earlier.

At the moment, Close Talk Control can not
differentiate between present and serving
delegates in the attendance reports. This may
be a problem in situations where you have
present but not serving replacement delegates
in for example parliamentary situations. To be
able to register attendance for present but not
serving delegates, a functionality using so
called ”ghost seats” have been included in the
Seating list. “Ghost seats” are seats that cannot
get a microphone or participate in voting. Add
the required numbers of “ghost seats ” in the
Seating list. Start the “ghost seat” numbering
with something easily recognizable, e.g. if you
have 55 “real seats”, start the ghost seats with
number 100 and upwards. The Delegate unit-ID
tield must also contain a number other than 0
for a ghost seat. Before adding ghost seats, click
the Show->Unit ID on the Seating list menu to
show the delegate unit ID:s in the list. While
entering ghost seat numbers also enter running
Delegate unit ID numbers other than 0 butlower
than 1000, for example Unit-id=1 for seat 100,
ID=2forseat 101 and so on.

“Ghost seats” cannot participate in voting so
one additional setting mustbe made. Click File-
>Settings on the main program window menu
to open the program settings dialog as shown
in figure 13. Select the Voting tab and find the
setting as figure 13-(1) shows. Enter the starting
number for the “ghost seats”. Seats starting
with this number will now be excluded from
voting permanently, regardless of what the
Votes column in the Seating list shows. The
default setting for this is 0, enabling all seats in
the Seating list to participate in voting.

With the use of “ghost seats” in the Seating list
and the new attendance tool function Move
delegate described earlier the situation with
present but not serving and present and serving
can be handled. Keep present but not serving
delegates in the ghost seats and move them to
the real seats when they start serving. When
they stop serving, move them back to a ghost
seat.

Clode/albe
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Edit seating list

File Edit Control Search Show Lock
Seat |Dekgate |Organisstion _ [Function  [Presert  [Vates [Position| ~
B 1 Unit One | The Compary  Chaimean |Yes ‘ez 1
2 Unit Two The Compary  Secretary Mo ez 2
3 Uriit Theee The Compary  Visitor “Yas “es 3
4 Unit Four The Compary  Replacement Yas YYee 4
5 Unit Five Other Compary  Shamsholder ez Yes 5
hd
Edit Attendanca
Delegate database
Sarting Organisation: Function Region:
~ v A w
Hame |r' is ali |Funr1inn IHogion ]Dider riumbes #
| [Unit Ore The Company  Chaiman West
| {Unit Twe The Company  Secretary west
| Unit Thees The Company  Viskor East |
| Unit Four The Company  Replacement  East | 1
| {Unit Five Othes Company Shareholder Morth |
|| Linit Six Third Compary Sharsholder South | 1

File

Fig. 11: Abort a function

Edit seating list
Edit Control Search Show Lock

S

ea [Delegate |Cnganisation | Function |Presert [Motes [Posifion| fad

il T T T T [ [

®
O
O

Edit Seating list

Start ol Call | | | |

6 Unit Six

7 |Unit Seven

8 Urit Eight

9 Unit Nine

10 Unit Ten
100 Unit Eleven
107 Unit Twebva
102 Unit Thirteen
103 | Unit Fourtesn
104 Unit Fifteen

Sharsholder
Replacement
Sharshoider
Sharshoider
Sharshcider
Replacement

| Third Company
Other Company
Other Company
Third Campany
Third Company
Oither Company
Oither Company
The Compary

The Compary

The Compary

|Yes
Yes
es
es
Yes
Tes
Yes
Yes
Yes
Yes

Yes
Yes
ez
ez
Yes
Yes
Yes
Yes
Yes
Yes

Replacement
Replacement
Replacement
Replacement

Place | Unit Seven

Remove Urit Fouteen

as deleqate in seal
from seat 103
inseat | 103

13

Place oidnary delegate  Linit Fowsteen

Delegate database:
o

Organisation:  Funclion: _ Region: |
A L A ~

Hame

mlElrgmis&inn .l-Fundion ul-ﬁegion "|.l31der rumbes i | j A.

15

Unit Ore
Unit T
LUnit Theee
Lnit Four
Unit Five
Unit Sie
Unit Seven

st

west

East |

East | 1
Narih |

South | 1
South 2

The Company  Chairman
The Company  Secretary
The Company  Viskor

The Company  Replacement
Other Compary Shareholder
Thid Compary  Shareholder
Other Compary Replacement

Fig. 12: The use of "Ghost seats”

X

| Conference Vating | Hardware | Program | Security | Attendance  Logging|
Voting method | [ Vating type

() Simple Open
OExia | O Closed

Mo casted vote handing @ '
% Report as no vote casted Emphasize manual vote results
-

Settings

Intespeete as voter is Absent ~
Ifeprete as vote result Abstain ] Exclude absentees from vote reports( 3

Seat. 100 | and above do not serve
Automatic vate result handling
[ Print short result
Expout shott result
[ Prirt bong result by name @
Expot bong result by name
[] Print borng result by seat
Export long result by seat

Vote view delay:
|00:00:02

Lo |

Fig. 13: News in the Voting settings

(o]
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Voting

Four new functions are added to the voting system. Figure 13-(2) shows the choice for how to
handle no cast votes, i.e. when a user doesn’t make an active vote choice on their unit. Earlier there
where only two choices available, Report as no vote cast and Interpret as voter is absent. A third choice
hasnow been added, Interpret as vote result Abstain which means that if the delegate doesn’t make an
active vote result choice on their delegate unit it will be handled as the vote result Abstain. Another
new function is the setting Exclude absentees from vote reports as shown in figure 13-(3). When this
setting is activated, absent voters will not be included in vote result reports but the total number of
absentees will still be summed and included in the vote report heading.

Yes Mo Abstain Absent Final reading: The settings for automatic printing and exporting of vote
2] |_2_i o | 0 0 | results was earlier available in the voting control panel. It
s S : has now been moved to the program settings found in
Bad readings; File->Settings. Figure 13-(4) show the new settings,
|_ ________ ] Hamdle checkmark all desired automatic report handling func-

tions that will be executed for every successful vote
session. These settings are now saved after exiting the

e[ Bik il | Resst | program.
Shart resulk, .. ' o ) L
Fuilresult b risme :] The manual printing and exporting of vote results is still

available in the voting control panel as figure 14 shows
with the added possibility of printing results sorted by
Fig. 14: New printing options for voting results name or seat number.

Full resulk by seat., ..

Conference

v Close Talk Control

File Wiew Control Help
4 28 Qs D=9 ¢
1: [Available |J 2 |Awailable | 4]
3: |avaiable | %] fl |vaiatle | %]
Speaker lizt: y Reply lizt: :
' Mame | Organigation | Function ;%J Mame | Organization _ Function %j
Automnatic it Mo delegatelz] in speaker list Engelzk Conference started Start

Fig. 15: The main operator panel status line has changed

The bottom status line on the main operator panel shown in figure 15 has been updated. The field
that earlier showed the chairman microphone priority method has now been removed and a field
for the current agenda matter has been added. The status line fields are now from left to right speaker
list handling method, number of delegates in the speaker list, the name of the active database, the state of the
conference and current agenda matter.
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Settings |'>_<| v Edit seating list

File Edit Control Search Show  Lock

Seat ] Delegate ] Organization I Function
IChairman unit: : Number of speakers: Wwiarn at time left: B 1/ Unit One The Company | Chairman
| 1212 | | [Three v| | |omooo y 2 i Faeraa [Esai
Priarity unit: Speaker list size: .l . 3 Unit Three| OrdlnTry delegate sitar
[ | | terrupt speaker 1 I | 0 delegate
| 2323 | | 24 | 2 4 Unit Four eplacemant
Ise as platiorm mic rS_gga_lgEr___liEt__c_o__r]tlo_li_ T s H 5| Unit Five”  pctivate micraphane archalder

Nﬂutomatic v Warning sound:

|Test5nd.wav !E] Edit Seating ‘

Enter in speaker list
Enter in reply lisk

i 4444 ]

| P [ acti el Place | Unit Dne; ! t . ate in seat
re conl. active iDn Use warring sound @ ne) v el
Chairman chaknel: - () Remove Unit Ty Erase seat eat 2
T — | ¥| Sh Iy list
tin channel \ | D.W n.apy = @ {7y Place ardinary delegate  Unit Twa Nz
f!epl_lg I|st_§!_ze:
| 10 |
= ! Start Roll Call @ ‘ ‘ ‘
@ [ ok | [ conca | Delegate database:
Fig. 16: New platform microphone functionality Fig. 17: Remote activation of microphones

A new function for using a Delegate Unit as a platform microphone has been added. Figure 16-(1)
shows the new setting. When the function is enabled the Priority unit, i.e. a Close Talk delegate unit
with the programmed ID number, will be controlled by the Platform button pointed to by the arrow
in figure 15. By using this function, the operator can choose whether a delegate shall speak from the
seat or from a platform. When speaking from the seat the operator clicks on the regular delegate unit
button in figure 15. If the delegate is supposed to speak from the platform the Platform button is
used instead. The microphone on the Priority unit on the platform will be activated instead and the
name of the current speaker is shown on the display. The name of the current speaker will be shown
in the audio channel status field for the platform, located in the main program window. The status
field for the actual audio channel used by the platform will show “Platform”. The platform micro-
phone canbe shut down by clicking the red cross as usual.

Activating microphones pre-conference is now possible. The Chairman, Priority Unit and one extra
delegate unit can now activate their microphones before a started conference as figure 16-(2) shows.

The microphone on the delegate units can now be activated remotely by the software operator
using the new tools shown in figure 17-(1). Simply select the desired seat in the Seating List and
right-click the mouse and select the Activate microphone command. A remote activation will be
treated as any regular user activation according to the selected priority and channel availability
rules. Delegate Units can also be entered into the Speaking and Reply Lists remotely by the operator
with the new Enter in speaking list and Enter in reply list tools.

Atool to simplify a traditional roll call isnow added to the Seating list toolbar as figure 17-(2) shows.

Edit seating list
Edit

Control  Search Show

Al participants in seak arder.., |F'res
| &l participants in name order. .. Yes
Export P e : 1
| Present participants in seat arder, .. Yes
Close Present participants in name order. .. .‘“r’es

4 Urit Four Our Comparm ' Shareholder _‘“r’es
5 Unit Five Their Compary | Secretary ez

Fig. 18: New printing options for the Seating list
As figure 18 shows, the Seating List can now be printed and exported in seat and name order with
all seats or only present delegate seats, the latter suitable for roll call or matter attendance list archiv-
ing. With a started conference the report header now also contains the current meeting matter as

selected in the Agenda tool.
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CONFERENCE SYSTEM

The Seating list has a new function Lock->Seating
list. By checking this setting as figure 19 shows the

Seat |Delegate |oig i| v SestingList Piesent  [Votes |Postion] Seatlng list becomes locked from direct editing, i.e.it

L 1| Unit One The Kompary hairman Yes Yes 1 . . . . .

I v oo The oy |Somer T e 3 is no longer possible to edit the Seating list by

|3 UnitThee TheCompIpmaber”  ves  ves 3 clicking the table fields directly.

L 4 | Unit Four _The Company _Heplacement _Yes Yes 4

o 5| Unit Five Other Company  Shareholder  ves Yesg L5

| N ThidCompany Shareholder _Yes  Yes 1 When the Seating list is locked it is only possible to

L ?_UnltSeven _Dther Company  Replacement _Yes _Yes 1 ..

| 8 unitEign QtherCompary Shachdder ves  ves | 1 use the toolbar and menu commands for editing.
3 Urit Nine Third Company Sharsholder ves  Yes 1 This function has been added to prevent accidental
10 Unit Ten Third Company | Sharehalder  Yes Yes il

editing of the Seating list which may happen quite

Edit Seating list

() Place | Urit One as delegate in seat 2
() Remave Uit Twa from seat 2
Plare nedinaru delrnate - |init Twn in zRAt £

Fig. 19: New menu function in the Seating list

Manage databases

IND backup available P |
EEEEE

Fig. 20: New function in Manage databases

Export the databases [gl
Thig function exports the databagzes to a compressed ZIP-file.

The file zan be archived, sent to other users, ete.

The file iz named ' Cloge T alk Control 2_x_s_ =" where "s_»_x_=" iz the
program version that created the database.

IMPORTAMTI! The exported databaze can only be uzed with versions of
Cloze Talk Control that are equal to aor later than the version shown in the
filz name!

easily at stressful situations. The Seating list is
locked for direct editing as standard, remove the
checkmark to unlock the list for direct editing and
lock it again when done, whenever possible keep it
locked and use the available toolbar and menu
functions instead.

Anew function has been added to Manage databases as figure
20 shows. By using the button Export databases the complete
database canbe saved asa compressed ZIP-file archive.

Click the button and the dialog for database export is shown
as in figure 21. The resulting file archive is saved using a
special name format as described in the dialog text. Do not
alter the file name later, it provides important version
information. Using an exported database with an older
version of Close Talk Control may damage the structure of the
database!

Click the “...”-button to select the target folder for the data-
base export as figure 22 shows. When the desired folder has
been selected click the OK button and the dialog in figure 23
is shown. Click the Export button to start the export, it will
take a from a few to several seconds to complete depending
on the size of the database and the computer performance,
wait until the file has been created and then click Close to
return to the previous dialog.

Fig. 22: Select export target catalog

Export the databases rg|
= #pplication Data Fe

1) Adobe This function exports the databazes to a compressed ZIP-fils.
B ATI The file can be archived. sent to other users, etc.
i | Bodand The file iz named "Cloze Talk Caontrol #_x_#_#'"" where "s_x_x_ " iz the
= (2 Closatalk program version that created the database.

io

20 CEDB—2551 IMPORTAMT! The exparted databaze can only be used with wersions of
L :J EE-.\EEEB_MM Cloze Talk Control that are equal to or later than the version shawn in the
- Embarcadsic file name!

13 Help
& 1) Idenilies = - =
5 ) Lmaderinch |CADacuments and Settings\GENSkrivbord' | [:]
| Logished
&) Legitech
# |0 Maciomedia R Export ] ’ Close ]

0K I Cancel .
C:\Documerts and Settngs\GE \Appication Data\Closetak\CTDR Fig. 23: Start the export
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Camera control Camera configuration EJ
The camera follow functionality has been updated — Commuricaton || VISCA.
with three new modes, Exclusive camera, Most recent || = ggo3p AL e B
. .o . ; —AMETSE | To Meutral:
microphone and Maximize usage as figure 24 shows. = System il [ 2| 3]
& BBY — =
B WISCh — Camera edit
In Exclusive camera mode, once a free camera has i Position: 1% 5x lN_T] PSpeed:
. oy . . :" 1 e e
been assigned to a position, i.e. a delegate has acti- il PR :]
vated the microphone, it will remain at that position 10 3 45 8 7 T5poed
until the microphone is deactivated and then return %@ GIGEG ] (118
to the neutral position after the To neutral setting Caners: ' '
delay. If any delegate activates a microphone during | @m-
. . e e 7T
this delay and the camera has a programmed posi- '
. . . h - Camera uzage mode -
tion for this new microphone, the camera will be B e
moved to that delegate directly and will not return to () Mast recent micraphans
the neutral position. Sy ue
Selected system: “ISCA, Genernic

Fig. 24: New camera control functions

In Most recent microphone camera mode the system first checks if there is a free camera with a pro-
grammed position for that microphone. If so it is moved to the newly activated microphone. If no
free camerais available, the camera that has been in longest use with a programmed position for the
new microphone will be repositioned to the newly activated microphone. Once a camera is no
longer needed it will be moved to the neutral position.

The Maximize usage mode has the same logical functionality as Exclusive camera, i.e. a camera will
remain at an activated microphone as long as it is active. The difference with this mode is that all
active microphones that did not get an active camera is stored in a queue on a first-in first-out basis.
When a microphone is deactivated the system checks this queue to see if there are any active micro-
phones that does not have an active camera. If there are no active microphones without an active
camera, the now free camera is moved to the neutral position. If there are microphones in this
queue, the camera is moved directly to the active microphone and not to the neutral position. If an
active microphone withouta camera is deactivated, itis removed from the camera waiting queue.
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